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=FIFTY-FIFTH YEAR 


TELEPHONY'S DIRECTORY 


THE 


It is clear why this reference 
book is so highly regarded and 


used continuously throughout the 
year by operating companies and 
suppliers alike. Read the statement 
of contents in the adjoining col- 
umn. You will see why telephone 
companies need the Directory (and 
buy extra copies for branch ex- 
changes) and how vital a sales tool 
it is in the sales department of 
every concern serving the commu- 


nications field. 


CIRCULATION DATA 


Independent telephone companies 


"Eig Ma Se 3.765 
Canada, Central and 

meme Ameesies ........... 65 

fe er er eee 529 


Telephone Associations ........ 18 


Ee eee 20 
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Miscellaneous ............... 53 
Advertisers Complimentary Copies 192 
Advertisers Paid Orders. ....... 346 
I ANNE 55. sou os Coe we Sate ea 244 

MPMI esd se ead ona ea Poa 5.240 


Price per copy: $25.00; one 
free copy to advertisers and to 
telephone companies subscribing to 


TELEPHONY. 


ROZO LILA 
DIRECTORY 


THE TELEPHONE INDUSTRY 


55th YEAR + 1950 


WE MAKE MORE DIFFERENT 

BETTER, REASONABLY PRICED 

TELEPHONE DIRECTORIES THAN 
ANY OTHER PRINTER 


The Vakeside Press 
R. R. DONNELLEY & SONS COMPARY 











1950 


TELEPHONE INDUSTRY 


THE 1950 DIRECTORY CONTENTS: 


(1) An aceurate mailing list of the nearly 7,000 In- 


dependent telephone companies operating over 12,000 
exchanges in the U. S. A., U. S. Possessions, Canada, 


Central and South America; the name of the manager, 
buyer and/or plant supt. of each company; size of each 


company (number of telephones in service at each ex- 


change), and the type of equipment with which it is 
operating. 
(2) A mailing list of all Independent Operating 


Groups, officers, and exchanges owned and operated. 


(3) A list of the 6.200 Bell exchanges operating in 
the U. S. 


(4) A Classified Products Index (bold face type 
istings for advertisers classifying alphabetically a 
listings f | t | fying alphabetically ll 


products and services used by telephone companies. This 
section is cross-referenced with [see (5) |. 
(5) A Manufacturers’ Index which lists all firms 


(bold face type listings for advertisers) offering equip- 
ment, supplies or service for telephone companies. 
(6) Personnel of the national and all state telephone 


associations, also of regulatory bodies having jurisdiction 
over telephone companies. 


(7) A Statistical Section detailing accurately and 
comprehensively telephone statistics for each state, the 


U. S. and the world, including operating revenues, num- 
ber of originating calls, rates of pay. wire mileage. safety 


records, plant investment, ete. 


(8) A seetion entitled “Telephone Law and Com- 
mission Regulation” which presents a summary of com- 
mission and court decisions made during the past year 


that apply to the telephone business. 


TELEPHONY, 608 S. Dearborn St., Chicago, Ill. 
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BRINGING THE WORLD CLOSER TOGETHER. Overseas tele- 


phone calls between the United States and many other countries 





are going through faster these days as the result of a new operating 
method the Bell System’s Long Lines Department has been intro- 
ducing gradually over the past year. 


Under the new method the calling overseas operator passes the 
particulars of the call to the distant operator who makes an im- 
mediate attempt to reach the called party. Meanwhile, the channel 
is held, with the calling customer on the line, until a definite report 
is received. 

Under the old method all details of a call have been passed to 
the distant overseas office. The channel is then used for other 
traffic, while the distant end handles the preparatory work for 
completing the call. 


The average speed of service with Switzerland, for example, used 
to be around 48 minutes. The new method has sliced the time to 
about 16 minutes. Average speed of service from Puerto Rico has 
been cut from 42 to less than 16 minutes. 


HUNGRY — AND SMART. A hungry little pooch in Milwaukee, 
Wis., resorted to an effective method to announce his boneless 
predicament to any or sundry persons who might help—he used 
the telephone. 


When a telephone operator heard moans and barking over an 
open line she informed the police and provided addresses of three 
subscribers’ homes on the party line. 


Two Milwaukee police squads, finding everything all right at two 
of the homes, entered the third one when they received no answer to 
their knock. There they discovered the sole occupant of the house, 
Spotty, a four-months-old terrier, cowering near the telephone re- 


ceiver which had been knocked off the hook. 


Spotty led them first of all to the ice box and then to the door. 
Mission accomplished. 


SOUNDS BIG. Distribution of Manhattan’s most famous periodi- 
cal and most often-used reference book, the alphabetical telephone 
directory, began Jan. 6. 


If set side by side, the new “January 1950” directories to be de- 
livered would require a single bookshelf extending from = mid- 
Manhattan all the way to Port Chester, N. Y. 


Spread out flat on the ground, they would entirely blanket a 
farm of more than 13 acres. Their aggregate weight is almost 
eight times that of the Statue of Liberty. 

It will take 500 men three weeks to deliver all of the 873,000 


copies of the new book, which is the largest Manhattan alphabetical 
directory in history. 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


Welch goes into recent REA pamphlet on requirements for 

rural telephone loans. . . . Wickard expounds on loans at lowa 

co-op meeting. . . . Some points on REA policy cleared up 
unofficially. 


Developments at REA 


GOOD many pe ople both in the 


commercial telephone business 


and among the cooperatives 
vere somewhat shocked by the notice 
f the rigid security requirements for 
il] borrowers inde. the new Rural 
I lep hone | al A ct | vel since Tt he 
REA booklet deseribing REA’s stand 
irds of security and ‘“‘Loan Documents” 


vot into circulation, letters coming it 


Washington have indicated a 
disillt 


imount of 


isionment. 
beginning to wake up to the 
Sam isn’t putting out this money 


mere asking 


‘ l 
or the 


But if the terms of security 
outlined in the REA 


eem a. bit 


require 
nent, as booklet, 


drastic, certain practical 
onsiderations must be 


of all, 


kept in mind. 


lirst this booklet Was drafted 


Oo cover every conceivable situation, 
ll over the Uy ited States, with re spect 
) possible rural tel. phone 


ations. It 


ioan appli 
had to 


cover the tiny and, 


erhaps, dilapidated “barbed wire mu 


ial’ as well as the large well-run and 


eficiently operated commercial com 


any with established credit and ‘‘know 


ow, 


1 


Government red tape can often look 


lot worse than it really is. Best evi 
enee of the fact that the maximum 
quirements of security outlined by 
EA in it Ss booklet are reservatio? of 
Tho t y, athe tha every da VY work 
2 rules, is to be seen in REA’s actual 
eord of performance in the field of 
iral electrification. REA’s standards 


security requirements for the rural 


ectrice cooperatives rules set up over 
decade ago, are no less drastic o1 


mpletely penetrating than the similan 


f 


indards recently announced for rural 


ephone loans. And yet, it is a demon- 


‘able fact that no rural electrifica- 
tion borrowers ever had their property 
tiken away from them or their man- 


— 
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without 
notice or warning, by REA in the 
holder. 


rtain 


agers thrown out of their jobs, 
form 
of a foreclosing mortgage 
There 


“oriping”’ 


been a amount of 


REA’s 


has 


about “apror strings” 


among some of the rural electric co 
ops. But, by and large, most of them 
have gotten along pretty vel witl 
REA once the loans have been made 
The record for prompt repayment, as 
well as repayment of loans in advances 
of schedule, speaks for itself. 

Viewed in this light, the rigid re 
quirements outlined in the REA bool 
let may be compared with a sort of 


“birch rod in the 


borrowers on 


cupboard” to 


toes. lr 


} 

Keep the 
" 

tnel some situa 


REA 


every 


tions it is conceivable that would 
have to take advantage of 
the standards of s« 
literally “throw the book” 


But in the 


pow el 
reserved under 
curity, and 
at the delinquent borrower. 
case, as indeed in the vast ma 


REA 
admit that they are mor 


average 


jority of cases, fficials 


freely 
than anxious 
with each situation on a prac 


basis. A 


food 


to deal 


tical] well-managed company 


with operating should not 


plant 


encounter any more difficulty in carry 


ing out the repayment provisions of an 
REA loan than it would encountet 
in carrying out the provisions of a 


mortgage loan with a bank. 


That’s what the REA 
how. It is only 
And _ so, while 
the supposed to sing 
Faust to REA’s Mephistopheles, and 


soul for the benefits 


commercial 
people Say, any 


fair to wait and see. 


t he ay 0k let sounds 
like borrowe} is 
pledge its 

REA 


not be as 


very 


of an loan, in actual practice, it 


will bad as the first impres 


sion he gets in glancing over the maxi 


mum requirements. 


This is by no means to be taken as 


advice from your correspondent 01 


anybody else to get an REA loan. It 
is simply a _ practical 


those who might have considered get- 


ting such a loan, and are confused o1 


observation for 


puzzled by the published requirements. 


No, this write) that 
prospective borrower should not neglect 


fully 
requirements, including the fine print. 


suggests 


any 


to read and understand these 
A borrower must always have his eyes 


open whether he deals with a bank or 


REA. 

And there is the outside possibility 
that REA will double 
ard in administering these restrictions. 
In the past, RE 
lent 


adopt a stand- 
1A has always been len- 
with 


borrowers, 


and cooperative the rural 


electrification who 


consis 
ted almost entirely of cooperatives and 


that REA 


menac 


public agencies. It may be 


will adopt a tougher and more 


ing attitude towards private company 
borrowers under the new rural tele 
phone loan setup 


But that would be discriminatory 


and, as this writer sees it, in violation 
of the intent of Congress as written 
in the law. It would certainly be re 


sisted by the telephone industry in the 


form of and decisive 


in the 


prompt litigation 
courts 

It seems more sensible, at this point, 
that REA that, 


adopt ill-advised 


to believe knows 
not 


attitude even if it 


and 
would such an 
wanted to do so. In 
any event, the wise thing to do, at 
to wait and 
REA 


And 


present, would seem to be 


proot of the 
will be in the 


see. The pudding 


eating. within the 


next two or three months we will have 
something tangible to go on. 
Incidentally, this writer was some 
what surprised to learn that REA 
contemplates asking Congress for more 


money for the cut 


out the 


rent fiscal year to 


carry telephone loan program. 


This would be and above the $25, 


a r 


session 


oOvel 
000,000 which Congress earmarked 
telephone loans at the 
last October. It 


A evidently intends to do a lot 


ciosed 


that RE 


means 


of business under this law 


in the very 


near future. 

As for the next fiscal year, which 
starts next July 1, nothing but guess- 
ing is available at the moment. But 


your correspondent is on with 
his prediction that REA will ask and 


receive $100,000,- 


17 


record 


somewhere around 








000 for rural telephone loans despite 
the President’s recent budget 
of only $50,000,000. 


request 


Wickard Speaks in lowa 

Incidentally, it seems to be the REA 
co-ops which are showing the most dis- 
satisfaction about the large amount of 
equity security which REA 
quire for rural telephone loans. The 
REA booklet said the equity require- 
ment might be as high as 50 per cent, 


might re- 


and even more in some cases. Some of 
the rural co-ops were evidently under 
the impression that they could get an 
REA loan by starting 
or at least a 


from 
shoestring. 


seratch, 
Some new 
co-ops have already been organizing on 
the basis of a $5.00 membership- 
which would not be a drop in the bucket 
by way of equity if they intend to do 
business on an REA loan. 

So it is clear that the REA equity 
requirement is going to 
of a hindrance to the 


prove more 
formation of 
cooperatives, which want to go into the 
telephone business, than it will be for 


telephone companies which are already 


in business and have a plant which 
would presumably meet REA equity 
requirements in most cases. 


It was in the middle of last month 
that REA Administrator Wickard felt 
the full impact of this uneasiness 
among cooperatives when he addressed 
a meeting of about 70 farmers at lowa 
Falls. Wickard told the farmers plainly 
that REA will not make 100 per cent 
loans to finance rural telephone serv- 
ice. 

In discussing the importance of bor- 
rowers for an equity in their telephone 
system before seeking a loan, Wickard 
pointed out that when a member joins 
an REA 
tem he 


financed rural electric sys- 


must make a considerable in- 
vestment in wiring and appliances and 
this immediately him a 


of equity in the cooperative. 


gives type 
However, in joining a telephone sys- 
tem, he does not need to make this in- 


vestment. If the 


time comes when he 


feels he no rural 
call the 
telephone company and have it taken 
out. “In fact,” Wickard said, ‘she prob- 
ably won’t even call 


longer wants his 


telephone, he needs only to 


he’ll simply stop 
using the telephone and also stop pay 
ing his bill.” 

Wickard out, that a 
member equity in the system was im- 


pointed also, 
portant because telephone service would 
never become as economically necessary 
to the 


service 


individual member as electric 


has. 

The discussion of equity drew plenty 
of fire. Wickard asked if the 
meaning of the telephone bill was not 
to provide telephone service to all farm- 
ers. He replied that the 


18 


was 


law stated 












































"It's for you, Lambkins Pet... a Miss Fifi LaMoore.” 


that the 


se 


administrator must certify 
in his opinion the security for 
the loan is adequate and that the loan 
will be repaid on time.” 

“We feel,” he 


are greater 


continued, ‘‘that there 


security risks involved in 
making telephone loans than there are 
in making electrification loans.” 

In elaborating on this point, Wickard 
explained that in an electric system, the 
greater the use of the service, the 
greater the return to the supplier and, 
consequently, the better the chances of 
the loan being repaid. 

The opposite is true, however, in the 


The 


uses it, the 


case of telephone service. more 


the individual consumer 


more it costs the company because it 


means there must be more circuits, 


bigger panels, and more operators. 


Maintenance cost of telephone lines 


and systems are higher, too, the ad 


ministrator revealed. 


ties 


Telephone facili- 
constructed to withstand 
the severe weather that electric facili- 
ties are. 


are not 


This means that more money 
must be available for emergencies. 
The problem of facilities 
stated that 


must have a 


switching 
Wickard 
loans 


aired. 
applicants for 


also was 


switching arrangement worked out 


fore it can receive approval of a 


“Approving a loan without a sat 


factory switching arrangement wo 


be very much like giving approva 


an electrification loan to a cooperat 


which did not have any source 


power,” Wickard explained. 


Gossip on REA Policy 


You 


has 


correspondent peel S 
ping around, unofficially, to find 
lot of things about REA loans 
borrowers would like to know 


which are still not yet officially pa 
the record. 
First, 


large a 


there is a 


question of 


telephone company has 


before REA will consider ma 
loan. Bear in mind, there is g 
official on this yet, but the preferred 


breaking point is 500 stations. Wher 
to Sé 
less than 500 stations REA is going t 


a borrower has 01 proposes 
give the application a pretty thoroug! 
And if the 
borrower has or proposes to serve less 
300 stations, the 
pretty good that REA is not going to 
make a deal. 

(Please 


going over. prospectiv¢ 


than chances. ar‘ 


turn to page #6) 
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TELEPHONE RATES AND COSTS 


Ameri- 
can seems to 
be the Yet the 


backbone of America has been individu- 


small 


XTINCTION of the 


business enterprise 


order of the day. 


alism and especially that individualism 


if which small business establishments 


are the exemplification. Apparently 


ir backbone is being atrophied by the 


lesire for social security and othe) 


vaternalistic frills regardless of the 
future material losses. Small telephone 
companies are being subjected to the 
ame pressure as all other small busi- 
esses. 

Contention that the only future left 


small Independent telephone 


the 


+ 


ompany is its passing out of existence 


ther by purchase by a large company 
by federal 


tame} tally 


subsidy or control is fun- 


insound. This is a period 


| tremendous economic adjustment 


behooves the small 


company to 
its full rights in opposing sub- 


ergvence. 


An indication that the situations cre 
ting the small telephone company are 
till with us is the recently enacted 


gislation by Congress authorizing the 


iral Electrification Administration to 


ant loans for rural telephone service. 


his legislation will create more small 
ephone companies. The fact that 
ich legislation has been enacted is 


small 


sitive proof that the telephone 
mpany is 


The 


is been to give the 


necessary. 


theory in rate-making always 


large} 


compantles 


ving densely populated areas a 
eater return than the small compa- 
s serving the less densely populated 
ral areas. One thing that has al 
ys been stressed, in this respect, is 


e overall value of telephone service 
people in all can be 


ere walks of life 


ached by telephone. Hence, the lower 
the 


he highe 


communities and 
the 


those 


tes in smalle1 


rates in larger com- 


nities. Furthermore, compa- 


s which have attempted to use ex- 


inge operating results have proven 


validity of this theory of telephone 
te-making. 
companies have no 


the small 


ge exchanges to 


Since 
“carry” their 
irsely settled areas we are now faced 
h the facts which have been avoided 
the that the rates 


past, namely, 
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By G. LOUIS WELLER 
Consulting Engineer 
Washington, D. C. 


must be adjusted upward for the small 


companies so that they can survive. 


book costs of 


It is admitted that the 
the small companies do not accurately 


reflect the actual investments in the 
business due to several reasons, prin 
cipally the building of plant out of re 
ceipts from the business and the eco 
nomic inability of the owners to em 


ploy sufficient help to keep satisfactory 


records of the operations of their com 


panies. Nevertheless the plant is in 
the service of the istomers who are 
reaping the benefits from it in the 
form of the number of stations whic] 


can be reached. 


Again, 


pends upon 


and much de 


obviously, SO 


accounting—such as estab 
lishment of costs for individual items 


and services and depreciation reserves 
that the 


companies 


telephone 
sufficient 


owners of small 


should have rates 


to cover the services of at least a part 
time accountant, so that they can keep 
books and records which compare fa 


vorably, in miniature, with those of 


America’s industrial giants. 
that a 


exist 


It is not satisfactory to say 


given telephone company cannot 


ust because of its size, since this arbi 


trary statement, when examined, takes 


no account of the next larger compal \ 
having to surrende} It is to be 
that 
$1zZe, 
the 


economic survival. i 


phasized 
of its 


no company, regardless 
not 
fo. 


. 1 
Cal Sul Ve if it adoes 


meet modern dict 


a prescribed 
irthermore, an 
investigation would thar ike 


more 
lisclose that treatment, 
time in Its 


the stunted 


poor rate some 


career, was responsible fol 
growth. 

Reliable sources show that the plant 
telephone compa 


World War II] 


30 for each telephone 


cost of Independent 


nies at the close of was 
of the order of $1 
in service, which compares favorably 
with the cost of $160 reported by some 
of the Bell thei 


recent rate 


System companies in 


case. Independent compa- 


nies are now experiencing installation 
costs at least as high as $350 a station. 

In the cases from this point on, the 
experiences reported are those of the 
larger telephone companies since their 
Also, 
the experiences of the smaller compa- 
those of 


data are more readily available. 


nies are generally similar to 


the 
gree. It is 


except as to de 
that the 


neountel 


larger companies, 
to be expected 
smaller companies will « 
difficulties because they must, 
thei 


smalle) 


greatel 


of necessity, buy equipment and 


supplies in quantities. 


companies 1! 


Many of the telephone 


the United States have had at least 
one round of rate increases. The end 
of rate increases is not yet in sight. 
It will undoubtedly be several years 
before the full effect of the high cost 
of plant and the demands for highe1 


wages will be stabilized. 
The increased 
flect the 
fields of activity from the coal miner to 
the all be 


compensated for by more efficient man 





costs of materials re 


] 


higher costs of labor in all 


timber cutter and cannot 


and scientific advancements. 


the 


agement 


Some of fairly recent scientific ad 


already reflected in 


Vancements are 


present rates. One in particular is 


the development of additional circuits 


by carrier which has avoided the ex 


penditure of millions of dollars 
the 


orthodox 


many 
ovel cost of 


the 


providing circuits by 
While 
continued and im 
that the effect 
proportionately 
future, 


physical method. 


this method will be 


proved we cannot expect 
savings will be 


the 


of these 


as great, in since a large 


physical circuits 


verted to 


number of existing 


have already been cor carrie} 


service. 


Some of the larger companies, whose 
investments before the recent war were 
of the order of $160 a station, have re 


ported to the commissions, costs of cul 


rent construction as high as $500 a 
station. While it is recognized that 
some extraordinary construction costs 
were necessary during the immediate 
postwar period these extraordinary 
costs are relatively a very small poi 
tion of the $340 difference between the 


prewar and postwar costs of providing 


a single telephone at the subscriber’s 


premises. In order to prevent a mis 


understanding of this cost, it includes 
all of the elements of cost that go into 
the cost of plant in place from the 


telephone instrument to the cable, open 
wire, building and central office equip 
ment. 

One 
plant 


that its 
beginning of 


19 


large reports 


the 


company 


investment at 








World War II was $514,000,000 and 
that by the end of the year 1949 its 
investment in plant was expected to be 
$1,124,000,000, or an increase of $610- 


000,000 in plant investment. During 
this period an increase of 1,109,000 
telephones was expected to have oc- 


curred at a cost of slightly more than 
$550 a station. This cost compares with 
this company’s average investment of 
less than $225 a telephone, as of Dec. 
31, 1947, for all the telephones installed 
in the company’s history up to that 
date. The difference between the aver- 
age of $225 a telephone during its his- 
tory up to Dec. 31, 1947, and the aver- 


age of $550 from World War II to 
date is $325, which no magic of man- 
agement and science can adjust to 
present rates. 

The scale of operations since the 
close of the recent war has been at 


least on a wholesale reproduction basis 
so that 


costs in a 


reference to some increased 
preceding has 
than offset by the greater 
efficiency in the completion of the indi- 
vidual projects. 
that where 
handling of 
patch, material 
realized. 
the 
stations in 


paragraph 
been more 
Experience has shown 
wisdom is exhibited in the 


large products with dis- 


savings in cost are 


Surely wisdom was used in 
11,000,000 telephone 
slightly more than four 
years when it took 68 years to provide 
the first 23,000,000 
overlook the fact 
installation of 

phones 


provision of 


stations. Do 
that it 


not 
was not the 
the 11,000,000  tele- 
The start from 
scratch and required the acquisition of 
building 


alone. was 


sites, erection of buildings, 
manufacture of the central office equip- 
ment, station equipment, and the like. 
Surely there was not much lost motion 
paid for during this period. 

Now, let us take a look at the ex- 
periences of others, including utilities. 
Buses used by city transportation sys- 
tems, with a $11,500 
each, now cost $17,000 when purchased 
in lots of 100. 
finds 


prewar cost of 
A large electric power 
that generating equip- 
ment which cost $70 a kilowatt in 1933 


company 


now costs $150 in spite of advance- 
ments in design. This same power 
company finds that a plant, which 
started generating in 1933, now stands 


on its books at $61 a kilowatt while a 
large station, which started generating 
in 1949, costs $103 a kilowatt, in spite 
of the 


made in 


great scientific advancements 


central station equipment. 


These experiences are not peculiar 


to utilities alone. Hospitals are experi- 
encing the same difficulties to perhaps 
a greater The 


position to 


degree than utilities. 
better 


operations to 


hospitals are in a 


adjust their increased 
costs in a speedy manner. Newspapers 


are reporting the same difficulties. 
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It never will be possible to install a 
new telephone station in place at any- 
where near the prewar cost of an 
average of about $160. It appears most 
likely that the average cost, in place, 
will somewhat approach the $400 mark 
in the next few years. An eastern com- 
pany recently reported the completion 
of a new large project where the cost 
of land, building and central 
equipment was $130 a line. 


office 
This com- 
pany’s average investment, at the end 
of the year 1941, line for 
land, buildings and central office equip- 
ment. 
Another 
which 


was $90 a 


phase of increasing costs, 
is causing considerable concern 
to the operating companies, is the cost 
of replacements. Every piece of equip- 
ment which must be replaced, regard- 
less of the reason, must be replaced at 
today’s prices. If a telephone is de 
stroyed by fire on the customer’s prem- 
ises, the replacing instrument must be 
bought at today’s prices. If a central 


office is destroyed by fire, or otherwise, 
the replacement must be at today’s cost 
from a depreciation reserve which was 
most likely inadequate when based on 


the original cost. This situation is far 


more serious to the small 


company 
than to the large company. 

Telephone companies, at the close of 
World War II, were in the position of 
having the most efficient operation in 
their The 


service 


history. unprecedented de- 
the 


tions on the extension of plant resulted 


mand for and war restric- 


in the utilization of plant to a degree 
never attempted in the past. The usual 
ready-to-serve ceased to 


plant exist 


and the backlog of applications for 
service resulted. This ready-to-serve 
plant has not been replaced and will 
be an important factor in the cost 


of a telephone station, in place, in the 
future. 


During this time, revenues were at 


an all-time high as the result of this 
false plant efficiency. Expenses were 
rising but had not attained today’s 


heights. When the postwar installation 


of facilities began, at 


the net 


postwal 
fall. 


missions were, in general, quick to rec 


costs, 
revenues began to Com 
ognize the grave situations arising and 
were willing to grant relief in the form 
The constant 
the 


of costs, resulted in the 


of higher rates. infiltra 


tion of stations, at high level 


new I 

rapid reduction 
in net revenue at a rate beyond all ex- 
One 


had been 


rates which were expected to 


pectation. company 
granted 
provide a satisfactory rate of 
but at the end of 
return had dropped to 2 per cent upon 
that company’s net 
vestment in its 


return, 
five months the net 
original cost in- 
property. This com- 
pany was then in a more critical finan- 
cial position than it was before it was 


granted any rate increases. This com- 
pany had a book cost of $170 a station 
at the close of the war and was experi- 
encing a cost of $400 for each tele- 
phone which it installed at the time the 
net return dropped to 2 per cent. 


Rates of the small telephone compa- 


nies have been low in past 


cause of the willingness of the owners 


years be 


to accept a small income as well as to 
find Another 


somewhat factor in 


low priced labor. and 


controlling low 
rates has been the high cost of prepar 
ing the data required by some commis 
before increases granted 


sions were 


Minimum wage laws, the high cost of 


equipment and supplies and other simi 


lar requiréments have completely 
this 


the small company has always required, 


changed situation. Furthermore, 


but never received, a gross income, pe! 


station, commensurate with that of 
large company. Proof of that need is 


absence of 


total 


reserve the 


in the almost 


preciation 


any ae 
small con 
pany. 

We always will have frontiers in tl 


creating situations whicl 


the 


country, 
small 
The 


but not necessarily the same, will co 


brought telephone compan) 


into existence. problems, simil: 


stantly arise and can be satisfactorily 


solved if the willingness to do is exe 


cised and we do not become 


ironica 
in our thinking. Let us set about t 
place the small companies on their feet 


with adequate rates to meet their needs 
Let us the bus 
ness, at that the 


recelve 


regulate both sides of 
the 


companies 


least to extent 


owners of small 
proper treatment. Let 


the 


us provide rat 


which will permit accumulation 
adequate depreciation reserves and se 


that they are maintained. 


If this 


justice can be 


willingness to do is prese 


meted out by develo} 
formulae for the application of sho 


cut reproduction cost methods whic 


combined with good judgment, ca 
the 


small company its proper pla 
costs upon which adequate rates ca! 
The 


adequate to provide reas 


established. rates should, 


course, be 


ably sufficient personnel for the nec 
sary record keeping in the future. A 
quate rates must be provided for 


small companies created by Rural 


trification Administration loans, s« 


not protect present st ‘uggling sma 
companies? 
The philosophy of today toward 


adequate rates is being followed in t! 


treatment of all companies, both larg: 


and small. If this philosophy is co! 
tinued we may find it just a matter 01 
a very short time when an industry 
with a brilliant past record will be 


found in the advanced stages of declin¢ 
and beyond reclamation. 
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OOD 


bone of 


back- 


house- 


housekeeping is the 
system. A 

wife appreciates the importance 
f keeping her home clean, neat and in- 
iting. 


Lor rd 


She is also aware of the im- 


ortance of the cooperation of her 
family in maintaining a well-kept home. 

Good housekeeping in a business es- 
tablishment is just as essential as good 
ousekeeping in a home, and the chief 
perator’s position is comparable to the 
She, too, 


operation of he 


iousewife’s. must have the 


co-workers if the 


perating room and operator’s quar- 


ters are to be kept orderly. 


Poor housekeeping in an exchange 
fice is evident if the following things 
re noted: 

a. Rate and route books are soiled, 
rn and poorly bound. 


b. Directories are ton 
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ce. Switchboard bulletins and desig- 
nation strips are soiled, worn, illegible, 
and corrected with pencil. 

d. Switchboard markings are 
tinct, or paint has not been 
mixed before being applied. 

e. Desk drawers are full of litter and 
contents are not properly arranged. 

f. Stationery and supply cabinets 
are disorderly and filled with obsolete 
forms or excess stock. 

g. Lockers are littered 
clothes, shoes, ete. 

h. Tickets are spilled on the floor. 

i. Switchboard is littered with tick- 
ets, pencils, etc., and there are too many 
papers and books on top of desks. 

j. Room is poorly ventilated. 

k. Empty bottles, candy wrappers 
and magazines are strewn on rest room 
floor. 

Many other items could be mentioned; 


indis- 
properly 


with old 


these are only a few evidences of poo 
exchange office housekeeping. 


A chief operator who is a good house- 
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“Awww! Quit worryin’—it’s just a short cut over to Willie’s!!” 
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keeper becomes discouraged when her 
fail to cooperate in main- 
taining pleasant, neat and inviting of- 
She 


rassed when visitors call at the office. 


co-workers 


fice headquarters. is also embar- 
Temperature is as 
healthful 
is to a home. 


important to a 


comfortable, exchange office 


as it It is the chief oper- 
ator’s responsibility to check the tem- 
perature at frequent intervals during 
While keeping it at a 


comfortable point for all 


the winter. 
operators is 
not possible, it can be kept at a health- 

The 
exchange 


ful degree. thermometer, and I 
trust all 


should 


offices have one, 


read from 70 to 74 degrees for 


proper operating room’ temperature. 


when thought- 
should be 


time of 
ful consideration 
this matter. 


This is the yeal 


given to 


Good housekeeping is everyone’s re- 


sponsibility and each employe must 


assume it if the operating, rest room, 
and other quarters are to be 
derly. If a “let Jane do it” 


is assumed, the desired 


kept or- 
attitude 
result cannot 
be obtained. 

The 
the supreme test of good housekeeping. 
If these tidy 
there is about 


paper 


appearance of the lavatory is 


quarters are neat and 


little cause for concern 
room, If 


strewn on the 


the operating and rest 


towels are floor, lip- 


stick is smeared on the walls and face 


powder is seattered about, with yards 
of toilet paper cluttering the floor, the 
other quarters can be expected to be 
disorderly. 

A student operator cannot be favor 
ably 


ment 


impressed with her new environ- 
in an office in which good house- 
keeping is sadly neglected. 

Anyone’s one’s 


responsibility is no 


responsibility—’nuff said! 


Traffic Questions 

(1) Do dirty switchboard plugs in- 
terfere with conversation? 

(2) Do slow answers at the inward 
position slow up service in other ex- 
changes? 

3) How 
knowledged? 

(4) What action should be taken by 
the operator to avoid cords becoming 
tangled? 

(5) What is 


99) 


flection? 


should a local call be ac- 


meant by “rising in- 


Answers are presented on page 40 


2\ 





MOBILE TELEPHONE SERVICE 
opular in. Long Beach 


By CHARLES M KENNY Mobile telephone service agreements to emergency and repair calls. The 
. 










: . P similar to those defined in the Bell- manual also contains the main points 
Special Service Engineer USITA Illustrative Agreement of June, of regulations covering the service, in 
General Commercial a 1946, have been executed on the part cluding the provisions of the Com 
“sag le 9 o., Ltd. of both companies. munications Act, together with the 
Senta oe ae. Mobile telephone service provides rules and regulations of the Federa 

N keeping with its policy of con- communication between any wire tele- ee ommission. Pn 
stantly endeavoring to improve tele- phone (that is, a telephone connected rhe radio alpine hea adi 
phone service to meet the public need, by wire to a central amend sae nares — re = pag if — rin ne 
the Associated Telephone 0: Ltd., es bile unit equipped for this elise wi ee ie ee i ies ney 
tablished urban mobile telephone serv- such as a truck, bus, automobile or at regularly angenerigin inet aaa 
ice on Apr. 26, 1948. between two mobile units. rhe cus- the high initial and oe genera 
Due to the topography of the coun- tomer is furnished a “Customer's Man aero nice Pa war caype> " 
try and the height of the fixed trans- ual with each mobile unit. This manual ment toga i the ii eg sg ve ; s 
mitter and receiver located at Rolling Geactihes the = paper ~ enn ae a i pnieagi bain he ene in 
Hills in the Los Angeles metropolitan wag ee rede —_ echt yates asin “thangead yet as : se 
area, together with three highly ele- 0 the equipment, and details relative ment. In those cases where a custom 
vated fixed receivers at other locations, 
a 30-mile radius coverage of the mo- a a BURR = a 
bile service area has been realized. 
(See illustrated map showing the gen- LOOKOUT Bane 
eral topography of the area, the loca- MeceveR es 
tions and heights of the transmitter “= 200 
and receivers, together with the routing - 
of a mobile telephone service call - seers 
originated by Long Beach exchange 


service telephone.) 
The mobile service area, with Long 
Beach as the rate center or principal 


exchange, extends from the West Los 


=——->—-—.. PUENTE HILLS ~~ 
L . : . [RECEIVER ae La 
Angeles exchange in the west to Al- . > 2 
hambra in the north, to Placentia and a 2 z 
Orange in the east, and to Santa Ana 
and Newport Beach in the south. As- 
sociated Telephone Co., Ltd. exchanges 
included in the Long Beach mobile 
service area are: West Los Angeles, 











MOBILE STATION 





WHITTIER: 


a 





—— . ROLLING HILLS sic t 7 is 
Redondo, Whittier, Downey, Long TRANSMITTER ; ORECE en ~ him s 
: RECEIVER : 


Beach, Westminster and Huntineton 
Beach. 


ELEV. 1320° 













, o\ie nS 
Long Beach mobile service area is also _ > CZs (aan 
offered by The Pacific Telephone & “ie 4 es C 
Telegraph Co. with Los Angeles as the 
rate center or principal exchange, and = CALLING 

. . . . TELEPHI 
extending from Canoga Park in the 


west, to San Fernando and Tujunga Cc 





A similar service overlapping the -- 


in the north, to Covina in the east, and 
to San Pedro and Long Beach in the 


























south. Associated Telephone Company, — BEACH SYSTEM: ee 

Ltd. exchanges ineluded in the Los LEED on reuiT 

Angeles mobile service area are: Mal- | cei tices inmnae | 

ibu, Santa Monica, West Los Angeles, l WIRE CIRCUIT | LAGUNA \ 
Redondo, Whittier, Downey, Long 

Beach and Covina. The mobile tele- 

phone services of the two companies The telephone call, originating at Long Beach, is routed along wire circuit lines to the local 
are not competitive. They have differ- telephone office, from which it goes to the mobile service operator, then through the Redondo 


. Beach office to the Rolling Hills transmitter. From the transmitter it is sent via radio to we 
ent local calling areas and, therefore, called mobile station. The answering voice travels by radio to the nearest receiver, from which 
it is routed via regular wire circuit lines back to the calling party. 
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meet different customer requirements. 














vishes to furnish the radio equipment 
or the vehicle, he is required to obtain 
construction permit and mobile sta- 
license from the 
Commission. In 


ion Com- 


Federal 
the 
f signaling service, no station license 
s required for operation of the radio 
quipment inasmuch as no transmitting 
quipment is required. 


j1unications ‘ase 


Customer-owned equipment shall be 


nstalled and maintained by the cus- 
yer and must have suitable technical 
haracteristics for operation with the 
telephone company’s service. The cus- 


ymer in all cases furnishes, installs 
nd maintains the storage battery, 
larging equipment, and noise sup- 
ressors required fo. proper opera 


yn of the mobile service. 
Three classes ot mobile tele pl one 
rvice are offered: Genera Dispate 
», and Signaling service 
General se ice 1s furnished for t ) 
iV communication through the id 
pnon station of the telephone com 
ny bet eel a moblle nit e¢ ped 
tl prope sending’ and rect } 
pment a \ e telephe ¢ 
‘ T » mK ) TS 
Dispatching ce is furnished 1 
ay com) cal ( a 
lal ! { ! t { ) t 
eC ¢ Sto ( ce ( 
t ! i r e | RB 
bile elated n 
nit ( t ils 
te i! | 4 e ( nec | ‘ 
ect e 1 the mol e St ce s te 
ard. This s chboa s used t 
otne S¢ ( t S not ces 
to insta e} te position t 
dle ) t« ) e se ( ealls 
Spatehing terminals cated tsiade 
Long Beach, but within the Long 
Beach mobile Sé Ce area, al’ col 
cted to the mobile services swite 
ard by special traffic arrangements. 


nnections are imited to messages 


tween the dispatching terminal tele 
one and its’ related mobile inits. 
General service calls may not be origi 
ted o} received by the dispatching 


bile units. The dispatching terminal 


iy not be used to originate or receive 
ssages to or from mobile units other 
in its related dispatching units. Dis- 


tching service is available 


the 


only to 


customers within mobile service 


Ca. 


Signaling service is furnished for 


One-Way communication (signaling) 
from a wire telephone designated by 


t customer, and located in the mobile 
service to related 
receiving a 


area, units. 


request to signal a 


mobile 
| on 


mobile unit, the mobile service operator 
dals the mobile station twice. Since 
this service provides for one-way com- 


minication only, without indication to 
the operator that the signal has been 
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received, the operator is 
dial a 


required to 
order to mini- 
mize the possibilities of the signal not 
being received by the mobile station. 
Receipt of the signal indicates to the 
driver of the vehicle that he is to com- 
ply with prearranged instructions, such 
as calling office from the nearest 
telephone. The mobile unit is equipped 


second time in 


his 


only for receiving signals, and ealls 
cannot be originated. 

The following installation charges 
and monthly rates are applicable, in 
accordance with our Mobile Telephone 


Service Tariff on 


Publie 


file 
Utilities 


the Cali- 
Commission: 


with 
fornia 


Rate 
Installation Pe 
Charge Wont 
General Service $50.00 $25.00 
Signaling Services $25.00 $12.50 
yispateninge Ne c So0.00 S?95.00 
a spate ‘ c 
att t 1) r 
MI | 
avit 4 
I Mes Y { SULU 
yi ? b ‘ Ce ( 
Bea a ‘ ( 
( ang Is a ae | rive Save 1 
ate treatm t » e( nes A . 
i €¢ hic cons " ‘ 
cnang ee P; fic Telepl ( 
Tele rraph Co ind Associated Te 
phot Compal \ itd | i( ePSSAL' 
} f} nn 1 Wie telep] re a d Tne mo 
b l¢ Init Is ated o1 ( fo ( } mes 
sage unit basis 


General Service 


Ist 5 Minutes or F 


ractior 


Each Additional Minute or Fraction 


Signaling Se PUACE 
Per Call 
Dispatching Service 
Ist Minute or Fraction 
Each Additional 


Minute o 


A maximum of two mobile units to a 
customer, based on participation in the 
service by as many major classifica- 
tions as possible, together with the im- 
portance of the indi- 
vidual as related to public necessity, 
health and welfare of the community 
generally, was adopted when the serv- 
ice was first inaugurated in 1948, in 


organization or 


Fraction... 


a true 
performance 
classifications 


obtain 
of service 


order to representation 
affecting the 
which cus- 
However, 


various our 


all 


applications 


tomers represent. 


held 


are 


pres- 


ently and new for 


service now accord- 
ance with the following priorities estab- 
lished on Sept. 19, 1949, by the Fed- 


Communications Commission: 


processed in 


eral 


Category 1 Publie Safety and 
Health. Official federal, state, county 
and municipal government agencies 


protecting the public safety and health; 
private organizations and persons en 
gaged primarily in protecting the pub- 


lic safety and health such as_ physi- 


Minimum Monthly Service Charge 


Pe / Mobile Unit 


$7.00 including listing 


and 120 Message 


$5.00 


one directory 
Units 

including 80 Message Units 
Each additional mobile unit of the same 
subscriber $2.00 including 20 Message 


Units 





$7.00 including 120 Message Units 
Kach additional mobile unit of the same 
subseriber $2.50 including 30 Message 
Units 
Vont i Service ¢ harge 
cipal Zor Zone annie 
BRurcha r | B ( 
S600 $12.00 L718 OO $18.00 
VW age Unit Chara oO? 1 
Call to: 
Principal Zone Zone Zone 
BRechanae A B cc 
{ 6 7 S 
») » 9 ) 
>) 9 ) 
sha anata ce » ) ) o 
53 ) ) > 


cians, hospitals, ambulance 
volunteer fire departments, American 
Red licensed protective patrols, 
armored cars and similar agencies. 


services, 


Cross, 


Category 2—Public Service. Con- 
tract carriers, common carriers, and 
public utilities (exclusive of taxicab 
and livery service), for communica- 


tions other than correspondence of the 
general public. 
(Please turn to page 26) 
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When you buy automatic switching equipment, you 
want equipment that you can install with confi- 
dence. You want to be sure that it will give you a 
lifetime of satisfactory service at the least 
possible cost for maintenance and operation. 
You will not want to experiment with the 
unknown or unproved. 
- For more than half a century, Automatic 
pga Electric has been recognized as the leader in 


automatic switching techniques—distinguished 








for the supremacy of its products; distin- 
guished, too, for the knowledge and experi- 


ence which its engineers, development staff 





and craftsmen have acquired over these years. 
In simple, everyday language this is called 


"know-how'' — the feature which protects your in- 





vestment when you buy Strowger Automatic. 


<> ELECTRIC 
AUTOMATILC WI ee a 


Originators and Developers of the Strowger Step-by-Step ‘‘Director’’ for Register- 
Sender-Translator Operation... Machine Switching Automatic Dial Systems 





Makers of Telephone, Signaling and Communication Apparatus . . . Electrical Engineers, Designers and Consultants 





Distributors in U. S. and Possessions 
AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U.S.A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 





a 











Category 32—Quasi-Public Service. 
Emergency repair organizations, not in- 
cluded in Category 1, protecting health 
and property; press associations, news- 
papers and broadcasting stations. 


Category 4—Physically Handicapped. 
Persons who, because of physical hand- 
icaps, operate specially equipped ve- 
hicles and are unable to leave such 
vehicles without assistance. 


Category 5—Industrial. Gas or oil 


producing or drilling operators; pro- 
ducers and distributors of fuel and 
lumber and other construction mate- 


rials and equipment; food processing, 
distribution and storage organizations; 
producers of substantial quantities of 
food; business coneerns engaged in 
construction of housing and industrial 
and publie works; taxicabs and livery 
service. 


Category 6—Traveling Public. Trains 


and watercraft where service is made 
available to passengers. 
Category 7—All Others. After ini- 


tial establishment of service in accord- 
ance with the foregoing table of pri- 
orities, when facilities in a given area 
are insufficient to furnish service to all 
who desire mobile radio-telephone serv- 
ice, new or additional units are to be 
ranked within the categories noted 
above in order of date of filing of ap- 
plications for service and service is to 
be afforded such applicants as facili- 
ties become available, in descending 
order of precedence. 


Long Beach mobile telephone service 


is presently furnished to 55. general 
and one signaling service mobile units 
of subseribers representing 23 different 
business classifications such as associa- 


Re d 


bile towing, building materials, general 


tions (American Cross), automo- 
contractors, including pipe line, electri- 
cal and plumbing contractors, together 
with detective agencies, hospitals, lum- 
food 


markets), oil producers, physicians and 


ber wholesale, markets (chain 


surgeons, janitor supplies and trucking 
concerns. 


The mobile telephone service channel 
may be compared to a party line serv- 


ing 50 to 60 subscribers. If the busy 


circuit time of the channel is high, the 


number of mobile units which can be 


served must, in order to furnish ade- 


quate service to all the subscribers, be 
controlled. This control, when effected, 
is known as a traffic block-out and pro- 
hibits the furnishing of service to ad- 
ditional units until 


mobile time 


removed by the 


such 
as the block-out is 
traffic department. 
A traffie bloeck-out at 
is presently 


56 mobile units 
the channel 
due to the high average of 61 per cent 
busy circuit time. In view of the limited 
number of mobile units that may be 
connected to a channel, it may be pos- 
sible that when more channels are 
available for a particular mobile serv- 
ice area, mobile unit equipment may be 
manufactured to permit the customer 
to select one or more channels which 
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Minnesota Telephone Associa- 
tion, St. Paul Hotel, St. Paul, Jan. 
30, 31, and Feb. 1. 

Texas Telephone 
Plaza Hotel, San Antonio, 
6, 7, and 8. 

Illinois Telephone Association, 
Abraham Lincoln Hotel, Spring- 
field, Mar. 22 and 23. 

Nebraska Telephone 
tion, Paxton Hotel, Omaha, Mar. 
28 and 29. 


lowa 


Association, 


Mar. 


Associa- 


Independent Telephone 
Fort Des Moines 
Hotel, Des Moines, Apr. 4 and 5. 


Association, 


National Executives’ Conference 
(United States Independent Tele- 





COMING CONVENTIONS 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
3 and 4. 


Pennsylvania Independent Tele- 
phone Association, Lawrence Ho- 
tel, Erie, May 8 and 9. 

Kansas Telephone Association, 
Jayhawk Hotel, Topeka, May 16 


and 17. 


New York State Telephone As- 


sociation, Seneca Hotel, Roch- 
ester, May 24 and 25. 
California Independent  Tele- 


phone Association, Biltmore Ho- 
tel, Los Angeles, June 1 and 2. 








dee ichigan Independent Tele- 
Michig Inde} lent Tel 
phone Association) Edgewater mits 
Si a phone Association, Olds Hotel, 
Beach Hotel, Chicago, Apr. 17 : ‘ i 
Lansing, Sept. 14 and 15. 
and 18. 

Ohio Independent Telephone United States Independent 
Association, Deshler-Wallick Ho- Telephone Association, Stevens 
tel, Columbus, Apr. 24, 25, and Hotel, Chicago, Oct. 9, 10, and 
26. Il. 

would inerease the number of mobile visual signals are f she t 

units that could be connected to a same rate as relays furnished ( 

given channel, thus equalizing the our private ne S« ce Ti 

traffic load by permitting the subscriber vith the California Publie Utilit 

to receive and originate calls on an Commission. 

alternate channel during peak periods. An interesting and unusual us: 
Under our mobile telephone service the service was recently eported 

station license granted by the Federal one of our subseribers as_ fol! 

Communications Commission, we are “While I was driving behind a gaso 


required to request the location of the 


mobile unit in order to report to the 


Federal Communications Commission 


the origin of calls by mobile units 
when outside the state of California, 
and while it appears there may _ be 
some unnecessary use of channel time 


in the customer giving the name of his 
city as the location, there is a certain 


advantage in having the mobile tele- 
phone service ticket show, for future 
statistical purposes, the city or town 
within the mobile service area from 


which the majority of such calls origi- 
nate. 

In connection with requests for spe- 
cial arrangements, such as a lock for 
the control unit to prevent other than 
authorized persons from using the serv- 
ice, or relays to sound the horn or light 
a visual signal (in addition to the audi- 
ble and visual signals on the control 
unit), the applicant is advised to have 
a separate lock installed on the dash- 
board of the vehicle by a ,competent 
locksmith; and the telephone company 
will connect, at the expense of the 
applicant, the necessary wiring. Relays 
to sound the horn or to light additional 


flames shot 50 ft. in the 
bubbling to the pa 


broken 


tank truck, 
gasoline 


W here 


ment from a pipe line 
ignited by sparks from a passing truc 


and | 


my car so vigorously in attempting 


wrenched the steering whee 


avoid the fire that I dislocated n 
shoulder. The car went right throug 
the flames but did not ecateh fire. |! 


used my mobile telephone service imm¢ 
diately to call the fire department, a1 
an ambulance to take me to the con 
munity hospital. Thus considerable fi 
damage was avoided and first aid ad 
ministered, without the 

leaving the scene of the accident to | 


necessity 


cate the nearest exchange service tel: 
phone.” 


The company has received numerou 


letters indicating that subscribers t 
Long Beach mobile telephone servic 
realize the saving of both time and 


money through the use of the service 
in connection with their 
This is best illustrated by this answe! 
received from an Oil Well 
Long Beach, Calif., in reply to ow 
solicitation as to whether mobile service 
(Please turn to page 40) 
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Approves 10-Cent Paystation 
Charge in Rochester, N. Y. 


( 





The New York Public 


ssion, in a precedent-making decision 


Service Com- 


Dec. 29, authorized the Rocheste1 
Tels phone Corp. to charge 10 cents 
stead of five cents for loeal coin box 
lis It the hrst nerease In tele 
coll DOX tes iuth ized 
e commissi sine t s estab 
MOT 
I con s eC“ 
( R es ( ) ites 
1 Sin 
} c 
" 
\ Sc « 
Ne \ ( I 
( Ni \ 
( 
‘ 
| ( 
es ‘ 
( 1 T c ( 
) 
2 ‘ nis 
( ( 
( nates ( 
( eASI é Cc ) 4 \ eve) r 
»OU0 } i (37 tT} S an 
200 000 e tr p hy 
the ite calls 
Unde tl Ser i structure 
me Rochester telephone users, bot 
sidentia ind yuSINessS \ have 
¢ charges 1} eased and others wi 
them decreased. The new rates, 
e commission explained, are designed 


eliminate existing inequities in rates 


various types and classes of service. 


In a formal behalf of 
Glen R. 


ey idence 


opinion on 
e commission, Commissione? 
that 


case 


fedenkapp declared 
the indicated 


at the present five-cent coin box rate 


iken mn Rochester 


ves preferential treatment to this 
ass of service. The opinion noted 
at the change could not become ef- 


‘ctive at once but would have to await 
le acquisition and installation of new 
juipment. 


The opinion pointed out that the 
ew local-message rate of $6.00 a 
onth for business service with 80 


cal messages allowed in the monthly 


arge required subscribers to 
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pay 

















7}. cents 


The 


an 


eall. rate 


with 


per per mes- 
the 
number of calls but does not drop to 


there 


declines increase in 


sage 


five cents per call until are 800 


local calls per month. 


Testimony before the commission 


was to the effect that fewer than 10 
per cent of the Rochester business 
users of telephone service make as 
many as 800 local calls per month. 
The evised rat structure applies 
) to local calls. \ company ipp 
atio1 To} i} crease ! to te 
t ts te tory is denied b the 
immis ! the expanat ! that 
the je matte f i es 
Ss it N\¢ Yo I Cant | 
) the sition dec , , 
( ves 8S ( . tal 
ie 
7 } { { > ‘ ‘ 
( a} 
+ ( ) ¢ } ' 
. O) ) m¢ 
T + 
A f) rN ( l . » Sf Ce 
e do + } , ot 
Se ( q S Tine ( ~ 9 ) f 
} t xpa ) ( S | é 
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Stockholders O. K. Rate 
At 


ingford 


Request 
Hem 


Telephone ci 


the annual meeting of 


the 
Cooperative 


stockholders approved the directors’ re 


quest to ask the Nebraska Railway 
Commission for authority to increase 
business rates from $1.60 to $3.00 a 


month and residence rates from a mini 


mum of 60 $1.00. Additional 
revenue is required to finance metalli 


cizing’ of 


cents to 


rural lines and underground 


cable construction. 


VV 


Commissioner to Resign 

Robert Grady Johnson notified Gov- 
W. Kerr Scott Dee. 30 that 
he plans to resign, effective Mar. 1, as 
a member of the North Carolina Pub- 
lie Utilities Commission. He has been 
a member of the commission since 
1942, with his present term not due to 
expire until Feb. 1, 1951. Johnson said 


ernor on 





the commission in 


one of 


for othe) 
VV 


Minnesota Commission Issues 
Minimum Wage Increase Form 
The Minnesota Ware 


house issued a 


he wished to leave 


order to accept several offers 


he has received work. 


Railroad & 


Commission on Dee. 30 


standard form for use by Independent 


telephone companies in petitioning fo1 
offset the effect 


minimum 


increases 1n 


rates to 


of the ne federal 75-cent 


Wage rate vhich becomes effective 
Jan. 25. At the same time the commis 
sion ordered such companies to adopt 
the 1 n 
lh t rece the commission stated 
tha ec I t ne minimum 
Lo" in emergenc ( ts ad imme 
it ict er ed b the com 
n S101 1 make the necessary rate 
istments ! orae to i i serious 
financia sses to t companies af 
rectec 
It further held that no valuations of 
the properties of companies applying 
| ite increases | be required be 
( S¢ ecent ate » weediIngs be 
fore the commissi it has determined 


which the applicants 
led to earn a 
The text of 


reeney 


return. 
filing 


fol 


fol 


petitions 


gtandard form 


eme rate iIncreast 


1OWS: 


DATA TO BE SUBMITTED TO THE 
COMMISSION IN APPLICATION FOR 
INCREASED RATES TO OFFSET EF- 
FECT OF MINIMUM WAGE LAW: 

(1) The procedure outlined 
is to be applied only in where 
the increase in rates is limited solely 
to offset added cost attributable to the 
new minimum wage requirements, in 
cluding actual increase in labor 
in insurance costs, in payroll taxes and 
in other taxes. 


herein 


cases 


costs, 


(2) Applicant shall file with the 
commission its verified petition show- 
ing the following information: 

(a) Number of employes affected, 

by classes. 

(b) Present and _ proposed hourly 

wage rates by classes of em- 


ployes. 


(c) 


Present and proposed insurance 


costs, payroll taxes and other 
taxes. 
(d) Present and proposed monthly 
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agency compensation, where ap- 
plicable. 


(e) Total annual increase in pay- 
rolls by classes of employes. 

(f) Estimated amount of increase in 
operating expenses, resulting 
from increased wages, insurance 
costs, payroll taxes and other 
taxes. 

(g) Number of main stations by 
service classification as of the 
most recent date available (spec- 
ify date used). 

(h) Present and proposed wage cost 
per station, including only 
wages, insurance costs, payroll 
taxes and other taxes which will 
be increased by the additional 
revenues. 

(i) Latest available income state- 
ment which shall contain op- 
erating revenues, operating ex- 
penses, net income, rate base 
value as of last commission or- 
der determining such value, plus 
net additions to the date of the 
income statement, and ratio of 
net income to said rate base 
value as adjusted to date used. 

(j) Date when increased wages will 
become effective. 

(3) Where applicable the following 

information should also be shown: 

(a) Present and proposed switching 


rate. 
(b) Date when proposed switching 
rate will become effective. 


(c) Name of company switched. 

(4) Applicant may submit schedule 
of rates which it proposes to apply 
and which it considers will produce the 
additional revenue necessary to offset 
the increased wage costs, including in- 
surance costs, payroll taxes and other 
taxes. Such schedule should show pres- 
ent and proposed monthly rates by ex- 


changes, and by classes of service, 
annual revenues from present rates, 
and estimated annual revenues from 
proposed rates. 

VV 


Asks Rehearing of Lincoln, Neb. 
Rate Case 

The Lincoln Telephone & Telegraph 
Co. has asked the Nebraska Railway 
Commission to grant a rehearing of 
its rate case and lists nine reasons why 
that should be done. (TELEPHONY, Dec. 
31, p. 24.) The petition states that 
the increased rates recently authorized 
will not permit the company to earn 
a reasonable return on 
of its property 
earnings 


the fair value 
and unless adequate 
are provided the applicant 
will be unable to attract such amounts 
of additional capital investment as will 
enable it to meet unfulfilled 
of the public for service. 


demands 


The company points out that the per- 
centage of return determined and al- 
lowed by the commission is confiscatory 
and also discriminatory as compared 
to percentage rates of return allowed 
to other utilities, including comparable 
telephone companies, in recent rate de- 
cisions; is lower than the return de- 
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termined as fair and reasonable for 
and allowed other utilities, and in 
fact is less than it is entitled to earn 
under the law. (On the same day the 
commission issued its order for the 
Lincoln company it granted the Lin- 
coln bus lines rates giving a return of 
7.5 per cent.) 

It is charged that the rate base as 
determined by the commission in the 
amount of $15,209,000 does not repre- 


sent the fair value of the property, 
which is not less than $21,032,000; 
that the amount allowed as working 
capital is inadequate to meet reason- 
able requirements; that the commis- 
sion failed and neglected to take into 


consideration the fact that at current 
levels the increased investment per sta- 
tion will the 
approximately one-half of 1 
per year, 
carrying 


reduce rate of return 


per cent 


because of increased annual 


and expense charges; and 
that no consideration was given to the 
effect of increased pensions and other 
granted in the 
basic industries, and especially by the 
Bell 
prior to 


that 


wage costs recently 


companies, whose pension plan 


such increase identical 


of the 


Was 


with Lincoln company. 


the Farm Bureau 


rehearing in 


An attorney for 


also asked a which he 
challenged the accuracy of the figures 
used by the commission, declaring that 
the justify any in- 
crease and that instead of a 6 per cent 
return the 


per cent. 


evidence did not 


company would actually 


earn 7 
The attorney also asked that an in- 


dependent investigation be ordered to 


determine some feasible method of en- 
extending free 
for 


steps 


larging exchanges or 
toll 


changes, so 


service, especially small ex- 
that 
taken toward the goal of county-wide 
toll He said that the pre- 
vious order permitting added exchange 
service 


some can be 


free service. 


where an exchange agrees to 
be reclassified into a higher rate divi- 
sion stifles service extension in that it 
the wishing added 


service to pay charges that are exor- 


compels exchange 
bitant in comparison with the service 
rendered. He that 
changes of less than 100 subscribers 
must pay Class A rates (the 
schedules) but get practically no serv- 
ice except through toll calls, and that 
‘normal progress of the telephone busi- 
ness would have eliminated such 
changes, whereas the prior order per- 


added small ex- 


lowest 


ex- 


petuates them so subscribers to them 
will forever be without relief.” 

The Nebraska Continental Telephone 
Co., Columbus, has applied to the com- 
mission for authority to increase its 
rates in an amount totalling the addi- 
tional operating cost of service because 
of the new federal minimum wage rate. 








Illinois Company Receives 
Increase in Rates 

The Illinois Commerce Commission 
has authorized the Farmers Fountain 
Telephone Co., Columbia, to make ef- 
fective the following annual rates for 
telephone service in Columbia, Water- 
loo, Valmeyer, Dupo, Harrisonville: 
business, 


$30; 


Individual $33; four-party 
residence, 


$21; 


business, individual 


$24; rural 
multi-party business, $30; rural multi 
party residence, $21. 


four-party residence 


Desk or handsets are $3.00 in addi 


tion to the regular rate. 


VV 


Southwestern Associated 
Places Mortgage Bonds 


Southwestern Associated Telephon: 
Co., a subsidiary of General Telephone 
Corp., on Jan. 6 placed privately wit 
insurance $1,600,000 


two companies 


principal amount of 3% per cent firs 


mortgage bonds, due 1980. Proceeds 
from the sale of the bonds will be used 
to retire bank loans which were 


curred in connection with the con 
pany’s construction program. 

The insurance companies whic! 
purchased the bonds were The Norti 
western Mutual Life Insurance Co. and 
The Connecticut Mutual Life Insuranes 
Co. 


VV 


Dismisses Complaint 
On Service 
The Public Ut 
Commission has dismissed a complai! 
toll 
zerne Telephone Co., Forty Fort. 
William FE. Novak of 


Pennsylvania 


against rates charged by the | 


Sheppton a 


J. Ed Schneider of Rock Glen soug! 
to ban the company from charging 
tolls between Nuremberg and Ring 


town, Conyngham and Drums. 
The 
ants presented no evidence to warrant 
that the toll 
were unjust and unreasonable. 


Vv 


NW Bell Gets Rates for 
New Ordville, Neb., Exchange 
The Northwestern Bell Telephon: 
Co. has been authorized to establish 
rate schedule for its new exchange at 
Ordville by the Nebraska Railwa) 
Commission as constructio! 
has been completed. Ordville is the sit 
of an army ordnance depot, and sub 
secribers will be given service to Sidne) 
without additional 
a five minute 
sations. 


commission said the complain 


their protests charges 


soon as 


charge, subject t 


restriction upon conve} 

The schedule as approved is: on¢ 
party business, $9.00; one-party res! 
dence, $5.25; two-party residence, 
$4.25; 


four-party residence, $3.50 anc 
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-ight-party residence, $2.75. Dial serv- 
ce will be provided. Two hundred ten 
‘amilies have signed up for service at 
hese rates. At present only public pay 
telephones are available. 


Vv 


Arkansas Companies 

Ask Emergency Increases 
The De Queen 
iled an application with the Arkansas 

Publie 


Telephone Co. has 


Service Commission for an 
mergency increase in telephone rates. 
The increased rates are being sought 

offset increased operating expenses 
rought about by the new 75-cent mini- 
goes effect 
m Jan. 25, Ernest Wommack, manager, 


1um wage law which into 
> 


ald, 
The increase applied for is $1.50 per 


nonth for business service and 50 cents 


er month on residence 


The Wester 


service. 


Arkansas Telephone 


Rossellville, also made application, 
sking the commission for an increase 
ates Tor the Same reasot 


VV 


Service Complaint in 
Wisconsin Dismissed 

The Wisconsin Public Service Com 
Dec. 27 


aint Trom the eity of 


dismissed a 
Mauston that 


ie Commonwealtl Telephone Co. rates 


SS1o1 on 


com 


‘ 9 
ere are ‘“‘unreasonable. 


The city filed the complaint in Janu 


shortly after the company was 
anted a rate boost. The city charged 
at service was inadequate and that 
tes, therefore, vere too high. 
In dismissing the complaint, the com 


said that the 
turn at its Mauston 


SS1ion 


compal y's annual 


just 





exchange 1s 


per cent. 


The commission also ruled that the 
nited Telephone Co., Monroe, had 
eyed an order last summer to raise 
employes’ wages before increasing 
tes 

The commission ordered the company 
put the wage increase into effect 
fore Aug. 1, when the higher rates 
irted. Because the company was 
rt of clerical workers the wage 


full 
er. The commission decided the com 


the 


sts Were not paid in until Oe 


y had complied with 


ing the first 


ordet by 


] 


steps to pay the boost 


ore the Aug. 1 deadline. 


Vv 
Applies for Higher Rates 


lhe Maywood Telephone Exchange, 
ich serves about 165 subscribers, has 
a plied to the Nebraska Railway Com- 
m ssion for a rate 


increase. Several 


Si bseribers protested at the hearing. 
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Four Illinois Independents 
Given New Rate Schedules 


Higher rate schedules have _ been 
granted to four Independents by the 
Illinois Commerce Commission. They 


include: 


Peoples Mutual Telephone Co., 


Davis, Durand, Pecatonica Exchanges: 


Net Annual Rates 
Present Authorized 
Business 


One-party ...... $30.00 $48.00 
Two-party 30.00 15.00 
Four-party ..... 30.00 42.00 
Rural multi-party 12.00 
Residence 
Une-party ...... 18.00 30.00 
Two-party 18.00 27.00 
Four-party ..... 18.00 24.00 
Rural multi-party 18.00 24.00 


froy Telephone Co.: 


Net Annual Rate ‘ 


Present Authorized 

Business 

One-party $36.00 $54.00 

Two-party . 80.00 15.00 

Rural multi-party 15.00 36.00 

Extensio1 12.00 12.00 
Residence 

One-party ; 27.00 59.00 

Four-party 21.00 30.00 

Rural multi-party 15.00 30.00 

Extension .. ; 9.00 9 00 


Granville Telephone Co., 


Granville. ( edar Point Exchanges: 


Net {nnual 


Present 


Rate 
Authorized 


Bu tHEeS 


One-party $36.00 $54.00 
Two-party ; 26.00 18.00 
Rural multi-party 36.00 12.00 
Extension 9.00 9.00 
Residence 
One party Ho.U0 12.00 
Four-party .... 27.00 36.00 
Rural multi-party 27.00 34.20 
Extension 7.20 7.20 


Farmers Fountain Telephone Co., 
Columbia, Waterloo, Valmeyer and 


Dupo Exchanges: 


Net {nnual 
Pre sent 


business $24.00 


Rate 
Authorized 
One 


party, $35.00 


Four-party, 


business ..... 18.00 »b0.00 
One-party, residence 18.00 24.00 
Four-party, 

residence ....... 15.00 21.00 
Rural multi-party, 

business 18.00 30.00 
Rural multi-party, 

residence ....... 15.00 21.00 


Permitted to Raise Rates 
Higher granted to 


the Interstate Telephone Co., Spokane, 


rates have been 


Wash., by the Idaho Public Utilities 
Commission to enable the company to 
meet the expenses of increased wages 
for its employes and of proposed plans 
for conversion to dial. The new rate 
schedule will produce $81,786 in reve- 


nues or a 6.09 per cent return on an 
average net investment of $2,662,785. 


Vv 


New England T&T Gets Trial 
Rate Raise in New Hampshire 
three 


Climaxing years of rate pro- 
ceedings, the New Hampshire Public 
Service Commission Jan. 3 announced 
that the New England Telephone & 


allowed a rate 


$1,200,000 in 1950 


Telegraph Co. will be 
increase of within 
a day of subscribers of 
the 


the 


notifying its 
the 
company has been allowed previ- 
increases of $2,317,600. It had 
rise of $2,350,000 
had 
recently 


change. In past three years 
Ous 
asked for a further 
in its latest appeal, but hearings 


been indefinitely postponed 
(TELEPHONY, Dec. 17, p. 23). 
Edgar H. Hunter 


‘ and 
Commissioner H. L. Barnard voted for 


Chairman 
the increase, while Commissioner E. R. 
Thornton dissented. 

The commission’s 
held that the 
quate and are no longer just and rea- 
Authorized 
Dee. 31, 1950, and then may 
part of the rate 
structure if they “test out” suitably. A 
study of the effect of the rates will be 
conducted by the commission. The com- 


majority report 


present rates are inade- 


sonable. will 
tend 


hecome a 


increases ex- 
until 


permanent 


pany agreed to withdraw any court 


proceedings now pending. 
Under 


residence 


the schedule 


rates will be 


new one-party 


increased 25 to 


75 cents a month; two-, four-party 


and rural subscribers 50 to 75 cents; 


one-party business $1.00 to $3.00; two- 


party business 50 cents to $1.50; and 


rural business 75 cents to $1.00. 


Vv 


Grants South Dakota Company 
First Increase in 26 Years 


The first rate increase in 26 years 
was granted the Baltic Telephone Co. 
Jan. 3 by the South Dakota Public 
Utilities Commission. The company 


serves 26 business and 64 residence sta 


tions in town. It also has approxi 


mately 171 rural subscribers. 
Authorized rates: 

Old Neu 
One-party business ......$1.50 $4.00 
Two-party business ...... ... 2.75 
One-party residence ..... 1.50 2.75 
Two-party residence ..... ee 1.75 
Rural multi-party line.... 1.50 2.75 
Jusiness extension ....... 25 50 








FCC Orders AT&T to Reduce 
Long Lines Depreciation Rates 

The Federal Communications Com- 
mission has ordered the American Tele- 
phone & Telegraph Co. to reduce the 
depreciation rates prescribed for its 
long lines department. 

The commission said the company’s 
current depreciation rates based on the 
book cost of its depreciable plant as of 
last Sept. 30, totaling more than $833 
million, “produce an over-all composite 
rate of 4.52 per cent and an annual 
depreciation charge of $37,658,000.” 

The new depreciation rates will pro- 
duce an over-all rate of 3.92 per cent 
and an annual charge of $32,724,000, 
or a net reduction of almost $5 million 

a decrease of more than 13 per cent. 

The commission said this net reduc- 
tion is the result of downward revisions 
in the individual depreciation rates for 
most classes of AT&T’s plant, but is 
principally caused by depreciation 
change on central office equipment, tele- 
typewriters and pole lines. 


Vv 


Ask Rate Increase to Cover 
New Minimum Wage 

Ohio 
companies on 
Ohio Public 


increases in 


Two Independent Telephone 
Dec. 29 applied to the 
Utilities Commission for 
offset the effect 
of the new 75-cent minimum wage rate 
provided for in the 
amendment to the 
Hour Law. 


rates to 


recently enacted 
federal Wage and 


The Northwestern Telephone Service 
Co., Lima, petitioned for an 
in 17 exchanges in northwestern Ohio. 


increase 


The estimated increase would amount 
to $64,686.48, the company reported. 

Exchanges affected would be Arch- 
bold, Bloomdale, Cygnet, Deshler, Flor- 
ida, Springs, Grelton, Hamler, 
Liberty Center, Napoleon, 
tising Sun, Stryker, Swanton, 
Tedrow and Wauseon. 

The Delta Home Telephone Co. asked 


Green 
Holgate, 
Portage, 


for an increase to cover a $5,677 wage 
hike under the 


new minimum wage 
rate. 
VV 
FCC Orders Postponement 
Of Phonovision Hearing 
The Federal Communications Com- 


mission on Jan. 7 postponed hearings 
which were scheduled to begin Jan. 16 
on a new type of television 


known as ‘“‘phonovision.” 


service 


It said hearings will not begin until 
after it has decided whether to permit 
phonovision’s makers, the Zenith Radio 
Corp., of Chicago, to make experi- 
mental tests of their service around 
Chicago. 

The FCC ruled last month that the 
hearings should be held before any ex- 
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periments are made. 
tioned for 
ruling. 
According to Zenith, phonovision is 
a means of showing first-run motion 
pictures, current stage productions and 
outstanding sporting events, among 
other things, on television 


But Zenith peti- 
reconsideration of that 


home sets. 


Vv 


New York Independent 
Increases Rates 

A 33 per cent increase in the Alfred 
Telephone & Telegraph Co. rates went 
into effect Jan. 1, following approval 
by the New York Public Service Com- 
mission. The increase is the company’s 
first in 14 years. 

The company showed a loss of $4,- 


175.83 for the first nine months of 
1949, 

Under the new rates, business sub- 
scribers will pay $3.50 for individual 


service and $2.75 for multi-party and 


rural service. Residential subscribers 
will pay $2.75 for individual service 
and $2.25 for multi-party and rural 
service. 
VV 

lowa Company Votes 
To Merge With Others 

The Searville (la.) Telephone Co. 


stockholders, after a recent discussion 
of merging with other organizations in 
the area for improving telephone serv- 
ice, decided without dissent that this be 
done. 

At a board meeting, John Salomon- 


son was appointed to represent the 
Searville company in effecting the mer- 
ger. 

More meetings will be held as the 
matter progresses. 

VV 

New Mexico Cooperative 
Plans for REA Loan 

The president of the Eastern New 


Mexico Rural Telephone Cooperative, 
Clovis, N. M., Andrew Chitwood, states 
that Curry and Quay counties are mak- 
ing rapid progress in getting the rural 
people to sign membership applications 

the 
rural 


telephone service with 


REA 


for rural 
view of applying for an 
telephone loan. 


Vv 


Louisiana Independent Sold 

Sale of the Oak Grove Telephone Co. 
to Mr. and Mrs. Eldridge Guyn by Lee 
R. Hagin has been approved by the 
Louisiana Public Commission. 


VV 
Gets $125,000 Increase 


The Ozark Central Telephone Co., 
St. Louis, which operates about 30 ex- 
changes in Missouri, has been author- 
(Please turn to page 35) 
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Dedicated to the proposition that 
lineman on a pole is only efficient 


long as he’s safe! 





Buckingham makes everything (a 
everything good!) that a linem 
needs. Famous Stephens climbers, 
all weights and sizes . . . tree climbé 


with 3 in. gaff... safety seats, stra 





and pads... . tool belts, bags, buck 





Aa) 





and saw scabbards . . . “‘proteq 






grips’’ and thread cleaners. 





Play safe! Buy through Strombe! 






Carlson the products of Buckingha 
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& crapo 


4 guy aud messenger galvanized strand 


a The superior tensile properties inherent in steel 
| are used to full advantage in Crapo Galvanized 
Strand. The tightly adherent zinc coating applied 


by the Crapo Galvanizing Process provides last- 





‘ ing protection against corrosion, and prolongs the 
: 5 4 : 
. life of the strand. Controlled ductility makes 


Crapo Strand easy to work and to serve. Low 





first cost and low yearly cost result in important 


economies for operating companies. 


The all-round dependability of Crapo Galvanized 
is 





Steel Strand is being demonstrated constantly by 





t j { LONG LIFE—LOW COST 
ts outstanding performance in service. There is t lini tenia 
3 size and grade for all practical needs. Door Telephone Booth 


churchill : 
ventilated 


sl for Getter offeet dead ends specify | telephone booth 


7 2 Attractive—available in two finishes to 
i] | C 0 ress | harmonize with any interior. Included 

e as standard equipment are electric 

(a light and automatic electric ventilator. 


You can’t buy better Dead Ends than 
Users appreciate the comfort and pri- 


vacy of a Churchill telephone booth 
operating companies find it profitable 


T j 
1iem IVicopress 


Designed for use with either copper, 


rs, 
- pperweld, or iron wire, Nicopress Constructed as a single unit and 
I ead Ends star in strength and tightness. equipped with reinforced back panel 
stra Installing these Dead Ends is simplicity for mounting a wall telephone or coin 
- lf. You need no extra tools—the same collector. 
AL 

1 used in making regular line splices No. 100-A—Selected white oak, in 
tec will make the offset dead end as well. light medium oak satin finish. 

copress Dead Ends make possible No. 100-B—Birch, mahogany finish. 
1 of any desired length. : , . - ‘ 
y g Overall height is 84%”; width, 30%”; 

nbel 1ese Nicopress tools are small and com- depth, 30%”. Shipped knocked down 


ct—can be operated with no trouble at and crated. 


igha 





close to insulators or cross arms. 
™ Illustrated literature available. 
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E ARE 


advised by Donald Kk. 

Melvin, Berkeley, Calif., that he 
has perfected a device which will indi- 
cate to a party line customer when the 
line is busy. He states that this de- 
vice operate on manual or 
affect and may 
be connected to the line at any point 


will dial, 
will not transmission 


in the building. 

We understand that a signal is given 
on the indicator while the bell is ring- 
ing. then off during 
the intervening silent period. 


The signal goes 


The sig- 


nal comes on again when the party 


answers and remains on until the line 
is clear. 

This sounds mighty interesting and 
it would seem that it would serve a 


most useful purpose on our present 


day telephone systems. 


aa oe . 

It has been said: “Difference of 
opinion is the very dynamo of prog- 
ress.” 

ee e@ 

It is claimed that the question of 
how to use the telephone for political 
purposes in 1950 is bothering both 
parties. 

* e 2 
We are in receipt of a letter from 


G. i. 


Topeka, 


Robinson, telephone installer of 


Kan., in which he comments 


on an item which appeared on_ this 
page in the Nov. 25 issue referring to 


the drilling of 
installation of 


metal desks for the 


telephones. He _ states 


in part: 


“It has been my sad pleasure to 
draw several such installations and I 
would say 99 per cent of the time the 
instructions for installing the _ tele 
phone have been destroyed with the 
packing and crating instead of having 


been filed for future reference. I al- 
most fell over backwards on one job 
when the lady did have the instruc- 


tions, only to find when the desk had 
been modified to accommodate a type- 
writer that the mechanism for raising 
and lowering the machine covered the 
plate intended for attaching the con- 
necting block. Other types of metal 
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desks have plates in the knee well for 
mounting bell boxes and equipment, but 
when you start to run wire you will 
find that the end sections come up solid 
and there are no holes at the bottom to 
take care of the wire.” 


We should be pleased to have the ex- 


periences of other readers who have 
attempted to use the conduit systems in 


metal desks to conceal telephone wiring. 
e ¢@ e@ 


Telephone companies that operate in 
familiar 
with the difficult task encountered each 
winter in 


cold climates are thoroughly 


removing ice packed over 
manhole covers, Which must be removed 
for clearing trouble or pulling in new 
cable. Often, two men are required to 
work with picks and chisels for from 
four to uncover and 
This difficult 


task has now been made comparatively 


eight hours to 


open a single manhole. 
easy by the use of an ice melting chem- 
that 


able cost. 


ical can be obtained at a reason- 


One telephone company made a prac 
tical demonstration of this new chemi 


eal recently which gives conclusive 


proof of its worth. This test was con- 
the the 


from three 30-in. covers in 


ducted on basis of removing 


ice coating 
different 


locations data 


cerning the three trials are as follows: 


and the con- 


Time Quantity 
Required = of 


lee to Chemical 

Cover Thickness Melt lee Used 
A 7 to 9 ins. 5min. 9 Ibs. 
B Bare to 216 ins 50 sec, 114 lbs. 
i; 216 ins. 15 Sec. l 14 lbs. 
The ice covering in Case “A” was 


dense and hard, having been rolled and 
traffie The ice 
and “C.’ 


compacted by heavy 


covering in cases ‘‘B”’ while 
was suffi- 


ciently packed to sustain the weight of 


not as hard as in case “A,” 
passenger car traffic to a parking lot. 

It is 
this 


that when 


there is no 


pointed out 
chemical, 


using’ 
explosion 
danger. This is a very important con- 
sideration manholes are fre- 
quently filled with gas which may be 


because 


exploded by the sparks when chisels o1 
picks are used to remove the ice fron 
the cover. 


It is surprising the number of peopl 


who do not enjoy the advantages of 


extension telephones even though they 
live in comparatively large houses. Ons 
lady indignant 


recently advised us 


that the telephone company had 1 
fused to install a long cord on _ he 
telephone so that she could carry 

from room to room. We asked het 

they had suggested the use of jack 
and a_ plug-in telephone and _- sh 
claimed that they had not even met 
tioned this type of service. It wou 
seem that, in some cases, operating 
companies are not even attempting 


selling iob on extensior telephone sel 


ice. 


men in the nation’ 
banded together to commen 
end of Mo. 


telegraphy, which is rapidly disappea 


Recently, 48 
capital 
an era. It is 


rate the 


ing before the efficient operation 


the teletype machine. These men w! 
interpret the 


clicks of a brass sound 


usually amplified by an empty tobac 


ean, have formed the Washingt 
chapter of the Morse Telegraph C 
of America. The 48 are the remnai 


of a band of 200 Morse operators 


worked in the capital 25 years ago. 


At that time, they handled the ent 


voluminous news report going out, 


only ove} association wires, | 


press 


also to individual newspapers f 


correspondents in Washington. Nov 
all goes by teletype. 
Actually only 30 full-time operat 


are employed in the 
Many of 


brokers’ wires, and others handle m¢ 


capital toa 


them operate stock mat 


sages to isolated points where it 
not profitable to put in a teletype n 
chine. 

The 
few years ago that whenever we print 
anything in TELEPHONY about the a 


vantages of the 


writer well remembers only 


telephone over telk 
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W HEN Charles North, in 1884, founded The North Electric 
Mfg. Company. The telephone industry was in its infancy, but 
North design was so acceptable that the Company grew from 
the start. 


1907, the age of the horseless carriage, was the year North began 
manufacture of the famous Automanual System. This automatic 
switching system eliminated troublesome outside maintenance prob- 
lems then associated with full dial operation. 


1920 found North an old (36 years) line telephone and switchboard 
manufacturer with 13 years of automatic switching experience 
experience that led to the building of the first ‘All-Relay” switch- 
board during this year 


1928, an era of good times, found everyone “on top of 
the world”. We, here at North, felt the same way because we 
were becoming established in the manufacture of “All-Relav” 
citv exchange switchboards. Longe years of research and 
development had proved the relay principle to be the best 


FUTURE PROGRESS weans growth in mind and body and such is 
the outlook for we of North. Plant expansion has been completed in recent years 
Product improvement and development go on continuously—that’s why progressive 
telephone companies install North equipment of time-tested and proven design. 

The accumulation of 66 years of “know-how” is built into every new North 
switchboard. When you buy-—buy North 
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“i THE NORTH ELECTRIC MANUFACTURING CO., Galion, Ohio, U. S. A. 
\ a Originators of ALL RELAY Systeme of r¥utomatic Suttching 
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graph for train dispatching, these old 
brass pounders would write us many 
vitriolic letters in ALL-CAPS telling 
us how dumb we were to even suspect 
that the telephone was here to stay. 

Then there was the Signal Corps 
army officer back in 1926 who con- 
tended that if the Japs should ever at- 





Q@. Is it possible to procure a_ pay- 


station that requires the deposit of a 
dime instead of a nickel to obtain the 
operator or the dial tone? 

A. For some time, experimentations 
and research investigations have been 
conducted in the development of a pay- 
station of this type. However, we have 
not received any information as to the 
availability of this type of paystation 
at the present time. 

In this connection, it is believed that 
if rates are increased to permit a 
charge of 10 cents for a public pay- 
station call, the manufacturers will be 
able to 


provide the necessary equip- 
ment. 
eee 
@. What arrangement should’ be 


used in attaching telephone and ap- 


paratus to metal desks? 

A. Usually modern metal desks are 
equipped with a built-in conduit sys- 
tem that is used to conceal and protect 
telephone wiring. In such cases, only 
the terminal block that 
nect the telephone cord to the wiring 
need be mounted on the desk. 

Holes drilled self- 


tapping screws used for this purpose. 


is used to con- 


should be and 


This same arrangement should also be 


used to mount and similar 


equipment on 


sets 


key 
special telephone 


furniture. 


metal 
ee © e 


Q@. Will it be possible to use to ad- 


vantage a wall type main frame to 


conserve floor space in an unattended 
dial exchange? 


A. This 


used 


often 


in small exchanges 


type main frame is 
to advantage 
of various types. 
If the building does not have a base- 
ment that can be used as a cable vault, 
a manhole can be constructed outside, 
but near the building. The paper in- 
sulated cables can then be spliced to 
the tipping this 
Conduits or 


cables in manhole. 


pipe can be installed to 
carry these cables from the manhole 
to the wall type main frame. This 
arrangement provides an economical 
34 


tack the Philippine Islands the alarm 
could not be given Manila in time by 
telephone from Corregidor. He argued 
that this report of the enemy approach 
could only be given quickly and accu- 
rately by telegraph. As we all remem- 
ber, when this did happen, enemy 
planes were over Manila before any- 
one was warned of their approach. 


installation which has proved entirely 


satisfactory in a large number of 
cases. 


@. Are there any practical methods 
of reducing power induction on com- 
mon battery lines by the use of drain- 
age coils or relays? 

A. It is assumed that you have full 
metallie circuits are being af- 
fected by power induction. Probably 
the most effective remedy for this type 


which 


of trouble is an adequate transposition 
system. In 
to coordinate transpositions in the tele- 


some cases, it is necessary 
phones lines with those in the parallel 
circuits. Make certain also that 
your lines are properly balanced and 


power 


that they are clear of all leakage such 
as that caused by tree interference. 
In addition, be sure that all splices 
are good electrically. It is always de- 
sirable to use compression type sleeves. 
If your line wire is rusty, replace it 
without delay. 
broken 


teplace all cracked or 
insulators. 

Drainage coils and condensers should 
be considered only as a last resort and 
they may be procured from your tele- 
phone supplier. The principal danger 
of drainage devices is that they gen- 
erally cause some detriment to trans- 
mission. 


Q. What is the cause of trouble ex- 


periencec rom cable breathing, anc 
I i f ble 1! thing 1 


how may it be prevented ? 

A. It is the generally accepted theory 
that this type of trouble is caused by 
cables drawing moisture laden air into 
a cable through the silk and 
conductors on main 


cotton 
frames 
when the temperature drops at night. 
This moisture laden air, in turn, con- 


insulated 


denses when it hits a cold spot inside 
the cable. This condensation usually 
takes place at the first short turn in 
the cable. 

The only effective remedy for this 
trouble, in our opinion, is to place a 
plug consisting of a paraffin or 
filled inside the lead covered 
sable in the cable vault in order to pre- 


wax 
splice 


vent the passage of air through the 
cable. 
eee 


Q. Why are carrier systems on power 
lines not more generally used to pro- 
vide telephone service in rural areas? 

A. Several test installations of powe) 
carrier have been used for rural tele 
phone service with satisfactory results 
over a period of several years. We are 
advised that the only serious objection 
to this type of service is its relatively 
high cost. Further, it is 
that the installation and 
cost is not considered high. 


understood 
maintenance 

Perhaps it 
this type of carrier equipment could be 
manufactured in large quantities, it: 
cost reduced 
The demand for this type of equipment 
to date, however, has been rather smal! 


could be considerably 


Q. In the planning of the rebuild- 
ing of our small exchange, what type 
of main frame protection should be 
considered ? 

A. Suitable equipment must be i1 
stalled between the outside plant and 
the switchboard equipment to provide 


the required protection against hig! 


potentials and sneak currents. Thess 
central office protectors are usually 
mounted on main distributing frames 


in the terminal room of the exchang* 
to afford convenient testing and mai 
tenance. 

One type of protector, when operated, 
opens the circuit, grounds the line a1 
signal. To reset 


operates an alarm 


the operating spring is merely I 
latched over the heat coil ratchet. It 
is not necessary to change a coil 


Line connections are provid 
side of the 
switchboard 


resolder. 
on one protectors, and 
othe) 


heat co 1S, 


connections on the 


One type of low resistance 


approximately 312 ohms, will carry 


amperes for three hours, and will op 


erate within 210 seconds on .5 ampé 


in an ambient temperature of 68 
grees F, 

Central 
tained on either *s in. or 42 in. centers 
and in 10, 20, 21, 51 and 101 bar 


complete. 


office protectors may be ob 


J 


Vv 
OBITUARY 


GEORGE C. 
ager for the 
Co., died 


attack. 


SOMMERS, 65, traffic m 
Mansfield (Ohio) Tele- 
Dee. 30 following 


phone 
heart 
A native of Mount Vernon, Ohio, /¢ 
Mansfield 60 years. He 
telephone company 48 
years, beginning his service as wre 
chief. His widow and two daughte’'s, 
Mrs. Robert W. Stevens and Mrs. \ il- 
M. Jeffries survive. 


lived in 
with the 


had 
was 


liam 
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Susite ena A Dangerous Job Made Safer 


Commissions 


Concluded from page 30) 








zed to place into effect increased rates 
hich will increase its annual revenues 
y about $125,000. 


VV 


Summary of Commission 
Rulings and Hearings 


California Public Utilities Commission 


Dec. 27: Sanger (Calif.) Telephone 
Co. authorized to increase rates. 

Dec. 27: Hearing on amended rate 

crease application of Associated Tele- 
phone Co., Ltd., Santa Monica; hearing 

1 company’s application for authority 

increase advertising rates in its 
Santa Paula directory. 

Dec. 27: Hearing on application of 
Dos Palos (Calif.) Telephone Co., Inc., 
for an extension of time within which 

file directory advertising rates. 
Kansas Corporation Commission 
Jan. 23: Hearing on application of 
Vestern Light & Telephone Co., Inc., 
Kansas City, Kan., for authority to 
ange rates at Kansas exchanges. 
Jan 30: Hearing on application of 
ish Center (Kan.) Telephone Co. for 
ithority to change rates. 


\\ 


| 


Jan. 31: Hearing on application of 
Farmers Telephone Co., Rozel, for au- 
rity to change rates. 


Louisiana Public Service Commission 
Jan. 16: Commission investigation of 
Choudrant (La.) Telephone Co. regard- 
g its alleged failure to file an annual 
port for 1948. 


New York Public Service Commission WITH KOPPERS 


Jan. 10, 11, and 12: Hearing on ap- 
cation of New York Telephone Co. 


authority to increase rates PRESSURE-CREOSOTED POLES: 


Oklahoma Corporation Commission 
Jan. 17: Hearing on application of 





Bryant (Okla.) Telephone Co. for au- ORKING on lines that are crusted with ice—that’s no picnic 
rity to discontinue service. tow fi =e aa dit; 1} 1 of 
' ‘ . : men. / é  g al hazard o 
Jan. 18, 19, 20: Hearing dates on or linemen. And they dont want the additional nazar 
application of Southwestern States working on poles that have been weakened by shell rot. 
Telephone Co., Brownwood, Tex., for o 
permission to increase rates in Okla- Koppers Poles are pressure-creosoted against decay for their full 
na. sa : ; eas 
Jan. 25: Hearing on application of length. They stay sound and strong. Besides being safer for line- 
residents of Medford and other towns ; eoitee les last 1 r—in fact. the average 
. . men, these strength-retaining poles last longer—in fact, the average 
served by Southwestern Bell Telephone I - 
Co. for permanent restoration of free life is better than thirty years. 
es between Medford and six ex- r ; : J : =  K D 
nges, Lexington, and Purcell and For safer poles—for longer-lasting poles—specity Koppers. De- 
on wae Arapaho. : ’ liveries of Koppers Full-Length Pressure-Creosoted Poles are made 
an. 26: Continued hearing on appli- 


on of Sulphur (Okla.) Telephone 

for authority to increase rates. 

eb. 1: Commission investigation of teeters te 
Ardmore-Graham Telephone Co., Ard- Uy =—\\ 
nove, regarding improved service. 


lar. 17: Hearing on application of a 
- 


QO. Cooper, Jr., for improved serv- 

e from Grainola Telephone Co. | KOPPERS 

Wisconsin Public Service Commission | } 

Jan. 9: Hearing on application of QK ¥ Y 
Ma-shfield (Wis.) Telephone Co. for \\ 
ority to increase rates. S 
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promptly from many conveniently-located treating plants. 





KOPPERS COMPANY, INC., Pittsburgh 19, Pa. 


PRESSURE-CREOSOTED WOOD 
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Jan. 11: Hearings on rate applica- 
tions of Inter County Telephone Co., 
Durand; Community Telephone Co. of 
Wisconsin, Black River Falls, and St. 
Croix Valley Telephone Co., St. Croix 


Falls. VV 
Someone has said that we should not 
worry too much about what lies ahead. 
We should go as far as we can see, 
and when we get there, we can see fur- 
ther on. 
eee 


It has been said: “When all think 
alike, no one thinks very much.”’ 








In the Nation's 
Capital 


(Concluded from page 18) 





Another thing telephone folks will 


want to know something about is REA’s 
policy on equipment. Again, your cor- 
respondent must stress that the answer 
is on his own responsibility. But you 
can take a tip that REA is not going 


© Drop Wire 
© Distributing Wire 
© Bridle Wire 


All with 
NEOPRENE JACKET 


© Inside Wire 
© Jumper Wire 
© Cross Connecting Wire 


All with plastic 
ACORN INSULATION 


Acorn characteristics: beautiful, 
smooth surface, easily cleaned, highly 
moisture resistant, and unaffected by 
acid, fumes, oil and sun light. 








ACORN INSULATED WIRE CO., INC. 


36 FREEMAN ST., PAWTUCKET, RHODE ISLAND 


LEICH SALES CORP. 
427 W. Randolph St., Chicago 


LINDSAY SUPPLY CO. 
7016 Euclid Ave., Cleveland 


to make any loans for magneto instal- 
lations. And even common battery in- 
stallations, while satisfactory, will not 
be too fondly received if the picture 
otherwise indicates the feasibility of a 
dial installation—which will be 
ferred. 


pre- 


Another point on which there seems 
to be a lot of misunderstanding is 
REA’s policy having 
struction work done by contractors on 


over new con- 
There is a feel 
ing in some quarters that REA 
forbid a telephone company from doing 


a low, open-bid basis. 
would 
Unofficially, again, that 


its own work. 


does not seem to be the right answe} 
It is true REA 
low-bid contract work. 


prefer 
But that policy 
for 


electrification cooperatives which wer 


does open, 


was established principally rura 
starting from scratch, and did not have 
a plant or staff already assembled. h 
other words, if a telephone company 
already has sufficient personnel, skilled 
and adequate to perform its own co! 


REA 


beyond the usual assurances that the 


struction, will not interfere 


work will be done right. 


No Ill Wind for Mr. Whiskers 
The old story about the ill wind that 


blows nobody good, is certainly not 


true about the reaction of certain good 
Uncle Sam, to the 


servants of your 


current wave of telephone rate it 


creases. True, there is another branch 
of the government, the Bureau of Fed 
eral Supply which operates under the 
General Services Administration, which 
takes a dim view of substantia! 
increases, anywhere, particularly 
That is Uncle 


Sam as a telephone subscriber (throug 


any 
rate 
in large cities. because 
postoffices, military establishments, 
ete.) doesn’t like to have his telephone 
rate boosted any more than any othe 
subscriber. 

But the 
government might feel, as a rate-paye! 


plain fact is any loss the 
is much more than offset by what the 
Collector of Internal Revenue gets 
through the excise taxes. The Collecto 
of Internal Revenue figuratively jumps 
up and down and claps his hands wit! 
glee every time he hears that the t 

rates have been boosted. To 
this 
a single fair-sized American cit} 


Houston, Tex.—where the rates of the 


phone 


show how works let us look at 


Southwestern Bell Telephone Co. ha: 
be increased. 

A good many people in Houston al‘ 
probably under the idea that the t 
phone company will get the full be 


fit of the increase through its 
cashier window. But that isn’t so. 
Whiskers has cut himself in fo 
least $1,700,000 a year—almost 
much as the telephone company 
net. 
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This was disclosed in figures recently 
released by City Public Service Direc- 
tor W. Clinton Owsley, analyzing the 
yroportion of the telephone hike that 
goes to taxes, the part that will go into 
operating expenses of the company, and 
the part that will go to increase the 
company’s profit to provide a “fair 
and reasonable return on its invest- 
ment,” as the law requires. 

Boiled down, a residential telephone 
customer, with either a straight line 
1 a two-party line, is actually paying 
1 total of $1.44 a month more for his 
telephone service, including the 15 per 
cent excise tax on local telephone 
service. Of this amount, Uncle Sam 
gets at least one-third, or 48 cents, 
is income and excise taxes. 

Of course, the telephone company 
as a lot more taxes to pay, besides 
these two federal taxes. Some of these 
taxes, Mr. Owsley said, are such that 
they cannot be allocated quickly to 
show what proportion of them is ap- 
plicable to the company’s increased 
ate—such taxes as federal excise taxes 
n materials the company buys. 

But the taxes which can be readily 
eparated from other company ex- 
penses will be $2,002,869 more a year 
because of the rate increase. 

Since the company’s profit is being 
nereased only $1,864,000 a year, this 


means, in round numbers, that the 
federal government is getting only 
$164,000 less a year out of the tele- 
phone rate hike than the company is 
getting, and that all taxing agencies 
are getting around $140,000 a year 
more than the company. 

Using round numbers, here are the 
basie facts: 


Increase in federal 


NS GRE oscc ck nsdn $1,100,000 
Increase in federal 

RE RE bc hc oh eens 600,000 

Total of these two....... $1,700,000 
Increase in other taxes 

under new rate......... 300,000 


Total tax increase....... $2,000,000 
Increase in company oper- 
ating costs, other than 
above taxes, due largely 
to expense of using new 
equipment being installed 
or recently installed..... 740,000 
Increase in company profits. 1,860,000 
Total annual increase 
paid by ratepayers.... $4,600,000 


This is just one American city 
Houston, Tex. Multiply it by all the 
o'ner American cities where various 
Pp reentages of telephone rate increases 
hi ve been necessary and you can see 
q' ickly enough why the little man at 
t Collector of Internal Revenue 
junps up and down and laughs and 
la ghs every time he hears about 
ar ‘ther telephone rate increase. 
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WIDE LOAD RANGE WITH PECO 


BATTERY CHARGERS 


New control circuits 


Reduced stand-by 
power consumption 


— Accurately controlled 


Battery Chargers establish a new standard of efficiency in charging 
equipment . . . Incorporating the latest developments in selenium rectifier stacks, 
transformers and saturable reactors, power loss has been cut to a minimum. Con- 


vection cooled, there are no fans, blowers or other moving parts; thus maintenance 


is minimized, and stand-by power loss reduced to practically zero. Important, too, 


is the fact that this new higher efficiency has been achieved 
with no sacrifice of control accuracy . .. Look into a PECo 
Battery Charger; you will find an outstanding quality in both 
workmanship and material; you will find that every com- 
ponent is conservatively rated to give an extra guarantee 
of safety, efficiency and durability . . . Write today for 
complete information. 


POWER EQUIPMENT 





Specialists in Controlled 55 ANTOINETTE STREET DETROIT 2, MICHIGAN 


Rectifiers Since 1935 
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Lexington, Ky., Exchange 
Cut Over to Dial 


The 24,000-station Lexington, Ky., 
exchange was cut over from manual to 
dial operation on Dec. 11, climaxing 
nearly four years of building and in- 
stallation preparation, by the Lexing- 
ton Telephone Co., an operating com- 
pany of the General Telephone Corp. 

In recognition of the Lexington com- 
pany’s contribution to the community, 
the Lexington Chamber of Commerce 
sponsored a luncheon on Dec. 10, com- 
mencing the pre-dial day festivities. 
A tour of bluegrass horse farms was 
also conducted by the chamber cf 
commerce for out-of-town guests. 

A reception was held that evening, 
followed by a banquet at which 200 
out-of-town communications executives, 
Lexington civic and business leaders 
and personnel were served. 
After the banquet, a tour of the new 
and modern exchange building was con- 
ducted. 


company 


Among the 
Day” 


guests attending “Dia! 
ceremonies, witnessing the ac- 
tual cut-over, either from the old man- 
ual exchange or from the dial 
exchange, officers and directors 
of the General Telephone Corp. and 
the Lexington Telephone Co.; repre- 
sentatives of other operating companies 
in the General system; Lexington busi- 
ness and civic leaders; and officials of 
the International Telephone & Tele- 
graph Corp., and its subsidiary, Fed- 
eral Telephone & Radio Corp. 


new 
were 


Plans for the new system were made 
in 1939-40 when a commercial 
of Lexington was completed. 


survey 
War in- 
terrupted the plans, which were com- 
pleted in the spring of 1944. 

The Lexington Telephone Co. began 
the construction of its 
office early in 1947. 


new central 
The building is a 
four-story and basement structure of 
modern architectural design 103 ft. 
wide, 108 ft. deep and 70 ft. above 
grade. The total area is 11,000 sq. ft.; 
content 880,000 ecu. ft. 

The frame of the structure is of 
reinforced concrete. Exterior walls are 
of variegated Indiana limestone. The 
building is completely air conditioned 
throughout. All floors are served by a 
modern automatic elevator. A 
matic inter-office mail system is_ in- 
stalled to facilitate rapid delivery. 
For subscribers’ convenience there is a 
night depository on one side of the 
building. 


pneu- 


Offices, operating rooms, corridors 
and stairwell walls are plastered and 
painted in a pleasant pastel green tone. 
Walls in the public office and first 
floor halls have a wainscot of marble. 
The floors are also of marble. Equip- 
ment first and second 
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rooms on the 








# ane 


Among those attending the Lexington cut-over were, left to right, GEN. W. H. HARRISON, presi- 
& Telegraph Corp.; 
Lexington Telephone Co.; 


dent, 
Telephone Corp.; 


International Telephone 
L. F. SHEPHERD, president, 


@.! 


Generc! 
LaCROIX, 


HAROLD V. BOZELL, president, 


MORRIS F. 


chairman of the board, General Telephone Corp., and A. E. ORAM, president Lexington Chamber 
of Commerce. 


floors have walls of buff-colored glazed 
brick. Floors in the various offices, 
with the exception of the basement 
and mechanical have three- 
sixteenths-inch thick asphalt tile floor- 
ing. 

The first floor of the building is oc- 
cupied by a_ beautiful 
public office, personalized service com- 


rooms, 


and spacious 
mercial offices and associated commer- 


cial offices, general manager’s office, 
and the terminal room. 

The second floor is devoted entirely 
to the dial switching equipment and 
associated power board, motor genera- 
There are 


tor and ringing machines. 








no windows or openings on the second 
floor, thus minimizing the possible en 
try of smoke or dust, which is always 
harmful to dial switching equipment. 

The third floor 
plant and engineering department and 
through 


is occupied by the 
associated offices, toll switch- 
ing equipment and the Southern Bel 
Telephone & Telegraph Co.’s repeate 
equipment. 

On the fourth floor are the long dis 
tance and toll operating 
traffic department offices and 

The particular type of dial unit 1 
the Lexington installation is the 7A-2 
manufactured by the 


room ana 


rooms. 


rotary system, 





New Lexington quarter-of-a-million dollar central office building. 
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Federal Telephone & Radio Corp. 
There are approximately 9,000 miles 
of wire in the Lexington installation, 
exclusive of cable vault. Two and one 
half million feet of replacement wiring 
was used. 

The installation is sufficient to serve 
approximately 22,400 main stations and 
can be expanded to take care of future 
development. The initial dial system 
provides 15,400 line finder terminals 
and 22,400 connector terminals. 

Toll and dial 
handled on 42 positions of combina- 
tion toll and the dial switch- 
board handles the answering of special 
services during the light traffic pe- 
riods. All positions are arranged for 
key pulsing. A pneumatic ticket dis- 
tributing system is provided for rout- 
ing of tickets between positions as well 
as via combined four-position ticket 
distribution rate and route desk. In 
addition, information, intercept and toll 
directory service are handled on a sep- 


assistance service are 


service 


arate 10-position switchboard and re- 
pair service is handled on a separate 
two-position switchboard. A 
tion and toll test 
and a four-position combination 
and _ toll switchboard 
are a part of the new equipment. 


S1X-posi- 
local switchboard, 
local 
observation also 
= 

The new building and dial system 
was completed at a cost of over five 
million dollars. This amount represents 
$1,226,000 in land and building, $670,- 
000 in instruments, $200,000 in 
switchboards and $3,200,000 in equip- 
ment, 


dial 


including underground cable. 


Vv 


United States Continues to 
Lead in Telephone Development 
There nearly 66,000,000 tele- 
phones in the world—an all-time high 
at the beginning of 1949, according 
to the new issue of Telephone Statistics 
of the World, recently released by the 
American Telephone & Telegraph Co. 
Of the more than 5,000,000 telephones 
added in 1948, 69 per cent were gained 
in North 


were 


America. 

The United States, with over 38,200,- 

000 telephones, or nearly three-fifths 
f the total, on Jan. 1, 1949, 
iad 26.1 telephones per 100 population. 
(The U.S. today has about 40,500,000.) 
Sweden was second in telephone devel- 
opment, with 22.1 telephones per 100 
people, and Canada third with 18.8 
instruments for each 100 persons. The 
world as a whole had 2.8 telephones 
}er 100 population. 
York continued to lead the 
\-orld’s cities in telephones, with 2,768,- 
537 instruments at the beginning of 
1949. This was more than in any coun- 
t-y in the world except the United 
hk ingdom. 


JANUARY 14, 1950 


world’s 


New 


San Francisco had more telephones 
per capita than any other city—about 
one for every two persons, or twice the 
national average. Outside the United 
States, Stockholm led the world’s cities 
in per capita telephone development, 
with 45.5 telephones per 100 popula- 
tion, while Toronto led Canadian cities 
with 38.2 for every 100 people. 

America continued to be the ‘“talk- 
ingest” nation, with more than 50 bil- 
lion telephone conversations in 1948, or 
an average of 346.3 per person. This 
was an increase of 29 conversations per 
person over 1947. 


Vv 
Minnesota Company Sold 
Purchase of the Redwood County 


Telephone Co., Red Wood Falls, Minn., 
by Joseph Beran and his two sons, Ted 
and Lauren, all of Clements, Minn., 
was announced recently. A stock com- 
pany, the telephone firm was headed by 
George M. Davis, Morgan, Minn. The 
company has 2,000 subscribers. Lauren 
Beran will be manager. 


VV 
Plans REA Loan 
The Fidelity Telephone Co., New 


Haven, Mo., is making plans to apply 
for a rural 
Rural 


telephone loan from the 
Electrification Administration, 
according to press reports. 
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BLACK BE 


F TEXAS © 





EXTRA Holding Power 
QUICKLY Installed 
TOUGH For long life 





EVERSTICK 
ANCHORS 


For new construction and maintenance 


— Everstick Anchors speed up work and 
provide dependable anchorage on all 
types of jobs. Made of resiliant, rust 
resistant malleable iron. The toughest 


Write for bulletin. 


" EVERSTICK ANCHOR CO. 


_ FAIRFIELD, IOWA 


anchors made. 









"POLS 


G COMPANY 


AUTY 


REOSOTIN 





Add Longer Life To 


w= Your Outside Plant 













The armored knight is a symbol of the 
longer life and added protection against 
wear that you can expect, and get, from 
Black Beauty poles. Pressure-treated with 
the highest quality No. | creosote, your 
Black Beauty poles will endure for years. 
Ample stocks insure immediate shipment 
in emergencies. 


Recommended and Sold Through Our Distributors 


ELECTRIC 





Distributors in U. $. and Possessions: Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 


1033 West Van Buren Street, Chicago 7, U. S. A. 
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PRESENTING THE NEW 


Viera 


NEEDLE CLIP 





for 


Telephone Linemen 


Needle makes quick contact through 
insulation of the heaviest drop wire. 

Solid bronze clip—entirely non-cor- 
rosive. Wire automatically centers up 
in notch on jaw under needle. 

Meshing teeth at forward end allow 
use of many additional applications. 
Notch on end gives solid contact on 
studs in terminal box. 

The modern, streamlined version of a 
type of clip that has been in wide- 
spread use for over a generation. 


SEND FOR FREE SAMPLE & CATALOG 964 


WH lucllipchecliictog 


1606 E. 31st St., Cleveland 14, Ohio 











Gifford Retires After 
45 Years With AT&T 

Walter S. Gifford retired Jan. 1 
after more than 45 years with the 
American Telephone & Telegraph Co. 

President for 23 years of the AT&T, 
he had been chairman of the board for 
the last two years. He was succeeded 
as president early in 1948 by Leroy A. 
Wilson. With Mr. Gifford’s retirement 
as board chairman, he also resigned his 
membership on the board. AT&T did 
not have the position of board chair- 
man prior to February, 1948, when Mr. 
Gifford was named to the post. 

Mr. Gifford had 
dent two years before the company’s 
retirement age of 65 to 
give Mr. Wilson an opportunity to take 
over responsibility gradually. 

Mr. Gifford, who became 65 on Jan. 


resigned as presi- 


compulsory 


10, was made honorary board chair- 
man. He said he would continue to be 
available for advice. 

He has guided AT&T thru its great- 
the most 


which _ it 


est expansion and one of 


eventful eras in history, in 
played a major role. 

In his 28 years as head of the com- 
pany, the Bell System has grown from 
11,170,000 telephones to 33,300,000- 
practically treble. When he joined the 
system in 1904, Bell had only two mil- 
lion telephones. 








orange 
threads al- : yo 
ways identi- 


fies ALPHA- al 


DUCT as the i 
Ps 


MANUFACTURER. 

Ray Blain, TELEPHONY's technical editor, 
wrote in his Plant Man's note book, TELEPH- 
ONY May 21 issue: “The maintenance of 
accurate service records of individual drop 
wire installations in the average exchange 
proves a most difficult task. 

This difficulty has been largely overcome by 
the design of DATED DROP WIRE that is 
now being sold by at least one manufacturer. 
In our opinion, this arrangement represents 
real progress in the simplification of accu- 
rate plant records." 






a FOOL- 

PROOF method of 
checking service life 
- « » Originated by 
ALPHADUCT in 1947. 


INDICATES wire delivered in 1949. 


This color code is changed each year. 


You can 
keeping. 
DATING 


lenge to 


eliminate forever costly record 
This revolutionary method of 
DROP WIRE is a daring chal- 


all quality claims and is your 


assurance of the manufacturer's confidence 
and willingness to have you check his prod- 
uct against all competition. 





Born at Salem, Mass., Mr. Gifford 
attended Harvard, where he was grad- 
uated with honors after completing the 
four-year course in three years. 

He entered the Bell System July 5, 
1904 as a clerk in the payroll depart- 


ment of the Chicago office of the 
Western Electric Co. He became presi- 
dent in 1925. 

Although retiring completely from 


active business, Mr. Gifford has taken 
an office in Manhattan’s financial 
trict to keep up with his duties as 
trustee and director of numerous edu- 
cational 


dis- 


and philanthropic organiza- 


tions. 





Mobile Telephone 
Service 


(Concluded from page 26) 





is meeting the communication needs of 
type of 
answer to your letter of Mar. 7, 


business: “lh 
1949, 
we are happy to inform you that the 
mobile 


his particular 


telephone service has been a 


great factor in giving our customers 


In our business we have 
The 


use of our mobile telephone enables us 


better service. 


found that speed is of the essence. 


to transfer our trucks from job to job 
We 


order 


more quickly and efficiently. have 


additional equipment on whic] 
we understand is not yet available. It 
future 


installed in 


is our hope to have in the near 


a signalling system eacl 


of the trucks and be able to give eve: 


better service. Our equipment opera 
tions cover the entire Los Angeles 
basin. Thank you for your interest 
and fine service.” 

VV 


Texas Company Sold 

The Mid-Texas 
cently purchased the Rural Telephone 
Co., of Killeen, Tex. 


Telephone Co. re 





Answers to Questions 
on Page 21 
(1) Yes, they do. 
(2) They certainly do. 
(3) 
the operator should acknowledge 


If the order is understood, 


by saying, “Thank you.” 


(4) Tangles are avoided by 
drawing the back cord from 
under and in front of existing 
connections. 


(5) Rising inflection is a grad- 
ual curving upward of the voice. 
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AE Charges Infringement on 
Record Number of Patents 

Casper W. Ooms, formerly head of 
the U. S. Patent Office in Washington 
and now representing Automatic Elec- 
tric Co., Chicago, telephone equipment 
manufacturer, on Jan. 11 filed a coun- 
terclaim in the U. S. District Court at 
Wilmington, Del., on behalf of the 
Automatic company charging Federal 
Telephone & Radio Corp., an IT&T 
affiliate, with infringement of 85 pat- 
ents in the installation by Federal of 
automatic telephone equipment in var- 
ious cities in the United States. 

Among the cities involved are Ro- 
chester, N. Y., Lexington, Ky., Elkhart, 
Ind., Tallahassee, Fla., San Angelo, 
Tex., and Oxnard, Calif. 

This action, according to Mr. Ooms, 
represents a charge of infringement of 
the largest number of patents ever in- 
volved in a patent suit in the United 
States. 

The Automatic company is seeking 
treble damages of seven and one-half 
million dollars for infringement of its 
patents. Automatic is also seeking an 
injunction to prevent Federal from 
manufacturing and selling automatic 
telephone equipment in the United 
States which infringes its patents. 

Automatic Electric is the originator 
of the automatic telephone and has been 
engaged in manufacturing and supply- 
ing automatic telephone equipment for 
ise in cities and towns throughout the 
United States and abroad for nearly 
60 years. 

From time to time the Automatic 
company has licensed various concerns 
both in the United States and abroad to 
manufacture automatic telephone 
equipment under it patents. 


Vv 


Southern Bell Announces 
Personnel Changes 

W. H. Mansfield, an assistant vice 
president in the operating department 
f the Southern Bell Telephone Co., has 
een elected secretary of the company, 
‘ffective Jan. 1. 

He succeeds P. W. Greene, who re- 
ired from Southern Bell’s service on 
lee, 31. 

Frank M. Malone, Birmingham, Ala., 
\labama manager for the Southern 
3ell company since 1945, has been 
ppointed general commercial manager 
‘ith headquarters at the general offices 
n Atlanta. 

He is succeeded as Alabama man- 
ger by Sam H. Youngblood, Southern 
ell’s district manager at Charlotte, 

C. 
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HUBBARD ann COMPANY 


PITTSBURGH . . . OAKLAND CALIFORNIA . . . CHICAGO 

















HUBBARD HARDWARE 


FOR THE 


TELEPHONE LINE 


OVERHEAD 
Cable Suspension Material® Wire Holders 
Pole Seats and Balconies® Clevises® Braces 
Drive Hooks Messenger Dead Ends 
Extension Arms Long Span Material 
Pins® Clamps® Guards® Stubbing Bands 
Guy Protectors* Guy Clamps® Pole Struts 
Clips* Straps *® Hangers ® Carriage Bolts 
Rings ® Transposition Brkts Eye Bolts 
Pole,Corner and House Brkts.* Guy Hooks 
Strain Plates Storm Guy Straps Lags 

Machine and Hubeve Bolts 
Sidewalk Guys 


UNDERGROUND 
Cable Racks » Manhole Ladders and Steps 
Pulling-in Irons Expanding Anchors 
Cable Shields Screw Steelwing Anchors 
Anchor Rods Grounding Wire Clamps 
Ground Rods 


“HANG THE LOAD ON HUBBARD HARDWARE” 











MANUFACTURERS OF A COMPLETE LINE OF HARDWARE 


FOR TELEPHONE REQUIREMENTS SINCE 1900 
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1 MAN CAN DO THE 
WORK OF A CREW... 


with an 


ELECTRIC 
PLANT 


Use Electric Tools 
on Every Job! 


Speed the work, cut costs on installation 
and maintenance jobs. Lightweight Onan 
air-cooled electric plants supply electric 

ower anywhere for lights, drills, saws, 
ammers, spades and other motor-driven 
tools. Equipped with carrying handles or 
dolly-mounted. Take ‘em anywhere and 
plug in for all the power you need. 


SHIPPED COMPLETE 
READY TO RUN 


Gasoline powered models — 
A. C.: 350 to 35,000 watts. 
D. C.:750 to 15,000 watts. 
Diesel plants: 2,500 to 
55,000 watts. 


Write 
Model 5CK, 5,000 watts D. C. 


pr Folder Weighs only 315 Ibs. 
D. W. ONAN & SONS INC. 
< 6168 Royalston Avenue 


Minneapolis 5, Minnesota 


TOLL TICKETS 


2-A OUT 1-L OUT 
2-B IN 


STANDARD FORMS 
FOR EVERY 
PURPOSE 





SPECIAL FORM 
PRINTING TO 
YOUR ORDER 


THE WESTWOOD PRESS 


DEPT. G, NEWTON, IOWA 








\. 


42 





= 


~ PRACTIC 
F RO 


NL SUGGESTI! 


Telephone men and women who have used new methods or devices to improve 
the operation of their companies are invited to share their ideas with others in 


this column. 
tributors will be paid. 


Publication will be after approval by three judges, and the con- 
Here’s your chance to let fellow telephone people know 


about your company and to make the benefits of your progress industry-wide. 


Fire Reporting Telephone System 
IRE alarms in a neighborhood pro- 
tected by a volunteer fire depart- 

ment always cause trouble and con- 

fusion for the telephone operator when 
an alarm is sounded. The operator 
must call from 12 to 20 volunteer fire- 
men and advise them of the fire loca- 
tion, while at the same time answering 

a great number of curiosity calls. 
The Lawrence (Mich.) Mutual Tele- 

phone Co. has successfully solved this 

complicated problem with a most in- 
teresting and simple system. Accord- 
ing to R. Lyle McGowan, service and 
repairman, who designed and installed 
the system, in order to relieve the op- 
erator of responsibility and to simplify 
and speed up the service to the fire 
department, the company installed the 
following described special equipment: 

A case containing a terminal strip 
and 20 break-make locking keys was 
mounted within reach of the operator 
in the switchboard room. Each key is 
assigned to a fireman’s telephone cir- 
cuit. When a key is thrown, it dis- 
connects the fireman’s telephone from 
the switchboard and connects it directly 
to the fire station telephone line. 

In the event of a fire call, the oper- 
ator records the information, throws 
the ‘fire keys” to the locking position 
to connect all firemen’s telephones to 
the fire station line. A special code of 
three shorts, three longs, and three 
shorts is then rung on the fire station 
line. At the same time, the operator 
can trip the switch on the fire siren. 

Upon completion of the fire ring, the 
operator opens the listening key and as 
the firemen come in on the line, they 


are required to request fire informa- 
tion. This special hook-up is left con- 
nected until the fire truck leaves the 
station. The departure and return of 
the fire truck from the station are re- 
ported by one long blast of the truck 
siren. Keys are then returned to nor- 
mal and regular telephone service can 
be resumed. 

This is furnished the 
munity without charge by the 
rence Mutual Telephone Co. 


service com- 


Law- 


Testing Induction Coils 

HEN the induction coils of mag- 

neto telephones are suspected of 
causing poor transmission and an accu- 
rate ohmmeter is not available, a. 
simple test can be made that will accu- 
rately indicate whether a part of the 
winding is short-circuited, reports H. 
D. Straughn, owner of the Southwest 
Arkansas Telephone Co., Glenwood, 
Ark. 

To make this test, with the receiver 
off the hook, disconnect the batteries 
and run two test leads from it to the 
primary winding of the induction coil. 
Now, with moistened fingers held across 
the secondary windings, a decided in- 
ductive kick will be felt on a good 
coil when the battery circuit is inter- 
rupted. When this kick cannot be de- 
tected or is very weak, the induction 
coil is defective. 

VV 
Incorporation 

The K. B. Telephone Co., Kimball, 
Neb., capitalized at $4,000, has been 
incorporated by W. R. Kelso, resident 
agent. 
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